THE OHIO STATE UNIVERSITY
JOHN GLENMN COLLEGE OF PUBLIC AFFAIRS

2016-2017 MAPS Seminars

A Leader’s Voice: Communication Skills to Achieve Results
¢ November 9, 2016 + May 4, 2017

Adept at Adapting
¢ February 9, 2017

Attitude and Accountability
¢ February 22, 2017

Basics of Project Management
¢ October 12, 2016 ¢ March 2, 2017

Becoming a Kaizen Leader - NEW
¢ February 28, 2017

Being the Best Boss
¢ November 17, 2016 ¢ May 18, 2017

Bold Leadership
¢ October 25, 2016

Change Management for Leaders - NEW
¢ March 7, 2017

Charge-up Your Motivation
¢ February 16, 2017

Civility, Engagement and Performance Optimization - NEW
* March 23, 2017

Coach Yourself to Success
¢ January 12, 2017

Construct Your Credibility
* April 4, 2017

Creativity: Shifting Your Mind, Finding Your Possibilities
* March 16, 2017

Delivering Customer Service with Style
¢ October 18, 2016 * April 20, 2017

Difficult Conversations, Positive OQutcomes
¢ March 22, 2017
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Diffusing Difficult Behaviors
¢ October 26, 2016

Effective Delegation
¢ March 8, 2017

Emotional Intelligence: What Makes a Good Leader?
¢ October 11, 2016 * May 10, 2017

Five Absolutes for Building a High-Performance Workplace
¢ March 1, 2017

From Manager to Coach: How to Positively Influence Performance
¢ March 21, 2017

Fully Engaged: Achieving Work/Life Balance
¢ May 2, 2017

Innovative Leadership: New Approaches for the Public Leader
¢ February 15, 2017

Interpersonal Communication Skills
* April 19, 2017

Introduction to Grant Writing and Grant Research
¢ February 21, 2017

Key Fundamentals of Management
¢ October 4-5, 2016 ¢ January 10-11, 2017

Lose the Drama: Strategies for Peak Performance
¢ November 15, 2016 ¢ March 14, 2017

Managerial Writing for Results
¢ February 7, 2017

Mastering a Multigenerational Mindset
¢ February 14, 2017

Mediation Skills
¢ December 7, 2016

Meetings That Work
¢ January 18, 2017

Planning with Purpose and Vision
¢ April 13,2017

Positive Impact: Leading for Performance - NEW
¢ November 1-2, 2016
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Public Information Law
¢ December 6, 2016

Secrets to Powerful Presentations
¢ October 20, 2016 ¢ March 9, 2017

Social Media Strategies for Public Service - NEW
¢ January 19, 2017

Stock Your Toolbox: Pre-Supervisory Skills and Practices

¢ November 8, 2016 ¢ April 25, 2017

Teamwork: Moving from Dysfunction to High-Performance

* May 3, 2017

Technical Writing: Define, Organize, Deliver

o April 5,2017

Time Management Solutions for Productivity and Satisfaction

¢ March 15, 2017

Working with Colleagues and Superiors: The Art of Influencing Others

¢ December 13-14, 2016 ¢ April 11-12, 2017

Writing Techniques for Improved Communication
¢ October 19, 2016
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