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Globally Recognized Credentials
Whether you want to become PMI Certifi ed or looking to sharpen your current Project 
Management skills - The Computer Workshop, Inc. has a class for you!  Classes are 
taught by Certifi ed Project Managers.  We are your resource from beginning to end.  
Get the skills to be on time, on budget and on track! Our Experienced Project Managers 
can customize the class to fi t the needs of your company or agency. We can also create 
customized courseware for you!

Go to www.tcworkshop.com for course content.

Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Project Management Certifi cation Path
Project Management Essentials - 
7 Hrs $325 3,20 2,21 2,17, 

31 19 4,19 2,23 6,24 4,25 13,25 6,17 3,22 1,22

Certifi ed Associate in Project 
Management (CAPM) * - 35 Hrs 
$2875

9-20 6-10 1-5 10-14 11-15 6-10

Project Management Professional 
(PMP) Certifi cation Preparation * - 
35 Hrs $2875  (New Requirements)

16-20 13-17 6-10 17-21 15-19 19-23 10-14 7-11 25-29 16-20 13-17 4-8

Project Management Professional 
(PMP) Certifi cation Preparation 
Boot Camp Class - 20 Hrs $3335 

1/31-
2/3 9-12 1-4 23-26

Project Management Essentials with 
Microsoft Project - 14 Hrs $795 9-10 11-12 10-11 2-3

Project Management Fundamentals 
and Microsoft Project Server - 
35 Hrs $2495 

20-24 22-26 21-25 11/27- 
12/1

Project Management Software Classes
Microsoft Project * - 18 Hrs $900 3-5 1-3 3-5 12-14 6-8 7-9
Microsoft Project Level 1 for 
Windows* - 7 Hrs $300 3 22 3 12 6 7

Microsoft Project Level 2 for 
Windows* - 7 Hrs $300 4 2 4 13 7 8

Project Management Basics - 
7 Hrs $295 3 4 11 10

Project Management Intermediate - 
7 Hrs $295 10 11 18 17

Project Management Advanced - 
7 Hrs $295 17 18 25 24

Qualifying Courses for PDU's (Professional Development Units)
Project Teams - 6 Hrs $215 30 22 9 8
Quality Management - 6 Hrs $215) 1 1 23 6
Team Participation (Hrs: 6, $215) 24 31 22 13
Virtual Teams  (Hrs: 6, $ 215) 4 20 17 19

Project Management

* These courses provide the required hours and information for Project Management Institute 
(PMI) Certifi cations.  For more information on PMI, go to PMI.org.  Get PMI Certifi ed!

* Micosoft Project versions 2010, 2013, and 2016 available.
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International Institute of Business Analysis (IIBA® ) is an independent non-profi t professional association serving the 
growing fi eld of Business Analysis. For individuals working in a broad range of roles – business analysis, systems 
analysis, requirements analysis or management, project management, consulting, process improvement and more – 
IIBA® can help you do your job be  er and enhance your professional life. All of the Business Analysis courses listed 
have content endorsed by IIBA®.  For more information about certifi cation, go to www.theiiba.org.

Business Analysis (IIBA)

Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Business Analysis Overview - 
8 Hrs $550 6 1,28 18 1 16 5,31 31 10 20 8

Business Analysis: Fast Start in 
Business Analysis * - 24 Hrs $1695 3-6 1/31- 

2/3 20-23 3-6 5-8 , 
19-22 11-14 1-4 5-8 10-13, 

23-26 18-21

Business Analysis: Advanced 
Business Analysis - 21 Hrs $1695 9-11 21-23 15-17 19-21 10-12 14-16 26-28 9-11 20-22 16-18 14-16 13-15

Business Analysis: Survival Skills 
for Analysts - 16 Hrs $995 17-18 2-3 13-14 24-25 8-9 12-13 6-7 24-25 11-12 2-3 21-22 11-12

Business Analysis: Mastering the 
Requirements Process - 21 Hrs $1695 18-20 6-8 20-22 10-12 15-17 14-16 17-19 28-30 13-15 4-6 6-8 5-7

Business Analysis: Bringing 
Business Solutions to Life - 
16 Hrs $1190

23-24 2-3 17-18 15-16 22-23 3-4 22-23 18-19 26-27 9-10 11/30- 
12/1

Business Analysis: Requirements 
Discovery and Facilitation -  
16 Hrs $995

23-24 9-10, 
27-28 27-28 24-25 1-2 10-11 14-15 11-12 19-20 27-28 14-15

Business Analysis: Eff ective Use 
Case Development - 16 Hrs $995 19-20 28-29 12-13 3-4, 

18-19 20-21 16-17 5-6 23-24 2-3 18-19

CBAP Exam Prep 3 Day Bootcamp*- 
21 Hrs $2995

1/30- 
2/1 1-3 7/31-

8/2 6-8

CCBA® Bootcamp *- 28 Hrs $2995 6-9 5-8 11-14 4-7

Agile and Scrum

Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Certifi ed Scrum Developer® (CSD) - 
21 Hrs $2100 3-5 6-8 1-3 10-12 11-13 6-8

Certifi ed Scrum Product Owner® 
(CSPO) - 14 Hrs $1300 1-2 5-6 7-8 9-10 4-5 6-7

Certifi ed ScrumMaster® (CSM) - 
14 Hrs $1295 5-6 22-23 18-19 27-28 22-23 9-10 10/31- 

11/1 5-6

Scrum is part of the Agile movement. Agile is a way of work that gives product creators the ability to easily adjust 
to stakeholder and user needs. The Agile mindset was created to address the need of fostering innovation. In 2001, 
17 pioneers of similar methods met at the Snowbird Ski Resort in Utah and wrote the Agile Manifesto, a declaration 
of four values and twelve principles. These values and principles stand in stark contrast to the traditional Project 
Manager’s Body Of Knowledge (PMBOK). The Agile Manifesto placed a new emphasis on communication and 
collaboration, functioning software, team self organization, and the fl exibility to adapt to emerging business realities.

* These courses provide the required hours and information for International Institute of 
Business Analysis (IIBA) Certifi cations.  For more information go to theiiba.org.
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ITIL Certifi cations
Information Technology Infrastructure Library (ITIL®) is the most widely accepted approach to IT service 
management in the world. ITIL provides a cohesive set of best practice, drawn from the public and private sectors 
internationally.  The Computer Workshop will continue providing the latest curriculum available. ITIL has been 
around for 20 years, but has gained popularity in the US over the past 5 or 6 years.  If you are wanting your IT 
department to be a ‘well-running machine’, send your IT department to these classes.

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
ITIL® Awareness - 7 Hrs $450 3,31 10 10 12,31 6,31 7 2 1 4
ITIL® Foundation with Case Study - 
21 Hrs $1895 10-12 7-9 5-7 9-11 14-16 12-14 16-18 5-7 4-6 27-29 6-8

ITIL® Intermediate: Continual 
Service Improvements (CSI) - 24 Hrs 
$2100 

10-12 14-16 22-24 19-21 17-19 21-23 19-21 23-25 5-7 18-20 15-17 13-15

ITIL® Intermediate: Operational 
Support & Analysis (OSA) - 38 Hrs 
$3500 

9-13 1/30- 
2/3 6-10 3-7 1-5 19-23 10-14 7/31- 

8/4
8/28- 
9/1

2-6, 
23-27 4-8

ITIL® Managing Across the 
Lifecycle  (MALC) - 35 Hrs $2995 6-10 5-9 11-15 11-15

ITIL® Intermediate: Planning, 
Protection and Optimization (PPO) - 
38 Hrs $3500 

9-13 6-10 13-17 3-7 8-12 12-16 10-14 7-11 11-15 16-20 6-10 11-15

ITIL® Intermediate: Release, 
Control and Validation Cert. (RCV)- 
35 Hrs $ 3500 

23-27 13-17 20-24 17-21 15-19 19-21 17-21 14-18 18-22 16-20 13-17 18-22

ITIL® Intermediate: Service 
Off erings and Agreements (SOA) - 
38 Hrs $3500 

23-27 2/27- 
3/3 27-31 24-28 22-26 26-30 24-28 21-25 25-29 23-27 11/27- 

12/1 4-8

ITIL® Intermediate: Service Design 
(SD) - 24 Hrs $2100 3-5 7-9 8-10 5-7 3-5 5/31- 

6/2 10-12 2-4 6-8 4-6 1-3 13-15

ITIL® Intermediate: Service 
Operation (SO) - 24 Hrs $2100 17-19 13-15 15-17 11-13 10-12 14-16 12-14 28-30 20-22 11-13 15-17 4-6

ITIL® Intermediate: Service Strategy 
(SS) - 24 Hrs $2100 3-5 1-3 2/28- 

3/2 5-7 3-5 26-28 5-7 7/31- 
8/2 5-7 4-6 1-3 18-20

ITIL® Intermediate: Service 
Transition (ST) - 24 Hrs $2100 10-12 8-10 6-8 3-5 1-3 7-9 5-7 9-11 13-15 4-6 8-10 6-8

ITIL® Wallstreet Business 
Simulation Game - 7 Hrs $595 21 22 28 27

See our Web site at www.tcworkshop.com for descriptions and 
information on other classes and certifi cations.

Saturday and Evening Classes Available upon Request.

For Course Content, go to www.tcworkshop.com
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TCW was one of the fi rst fi ve training facilities in the US to off er Certifi ed Ethical Hacking Courses! 

Security
Organizations must secure their IT infrastructure and networks. Just as corporations 
employ auditors to routinely examine fi nancial records, so should corporations 
audit security policy. Without security audits and compliance controls, no real 
security exists. That is why the US Department of Defense issued “Directive 8570”  
in 2004 to mandate baseline certifi cations for all Information Assurance “IA” 
positions.  In February of 2010, this directive was enhanced to include the Certifi ed 
Ethical Hacker across the Computer Network Defense Categories “CND”.  Ask 
about the other EC-Council Certifi cations Available!

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
EC: Certifi ed Security Specialist - 
16 Hrs $1050 12-13 2-3 18-19 20-21 21-22 16-17

EC: Ethical Hacking and 
Countermeasures - 35 Hrs $2495 9-13 1/30-

2/3 13-17 24-28 1-5 12-16 10-14 14-18 18-22 16-20 10/30- 
11/3 4-8

EC: Computer Hacking Forensic 
Investigator - 35 Hrs $2495 23-27 6-10 2/27- 

3/3 3-7 15-19 5-9 17-21 21-25 11-15 2-6 13-17 4-8

EC: Certifi ed Secure Computer 
User - 14 Hrs $998 3-4 6-7 8-9 10-11 11-12 13-14

EC: Certifi ed Security Analyst - 
35 Hrs $2495 9-13 6-10 6-10 3-7 15-19 5-9 17-21 7/31- 

8/4 11-15 16-20 10/30-
11/3 11-15

EC: Disaster Recovery  
Professional - 35 Hrs $2495 9-13 1/30- 

2/3 20-24 3-7 8-12 12-16 24-28 14-18 18-22 2-6, 
23-27 4-8

EC: Secure Programmer .NET - 
35 Hrs $2495 23-27 6-10 13-17 3-7 8-12 12-16 10-14 14-18 18-22 23-27 13-17 11-15

IT Cyber Security Compliance - 
7 Hrs $375 13 15 14 17 16 16 18 16 15 19 13 19

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Certifi ed Information Systems 
Security Professional - 35 Hrs $2495 9-13 13-17 8-12 17-21 18-22 13-17

(ISC)2: CISSP

You can get FREE access to Video Training with most of our IT Classes!  
Ask one of our Education Specialist if the courses you are taking qualifi es.

COBIT
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

COBIT5: Foundation - 21 Hrs $2395 1-3 5/30- 
6/1 5-7 20-22 12-14
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CompTIA
CompTIA certifi cation programs are the recognized industry standards for foundation-level information technology 
(IT) skills. IT personnel who earn CompTIA A+, CompTIA Network+, or CompTIA Security+ certifi cation on or after 
January 1, 2011, will require continuing education credits to maintain their certifi cations. CompTIA is making this 
change to maintain ISO 17024 accreditation for those three certifi cations. ISO accreditation is extremely important 
because of its global credibility. 

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
CompTIA: A+ Essentials - 
35 Hrs $2395 9-13 6-10 6-10 3-7 5-9 10-14 7/31- 

8/4 11-15 2-6 13-17 4-8

CompTIA: A+ Practical Application- 
35 Hrs $2395 9-13 6-10 6-10 3-7 8-12 5-9 10-14 7-11 18-22 16-20 13-17 4-8

CompTIA: A+ Certifi cation- 
Accelerated Course - 35 Hrs $2395 20-24 17-21 15-19 19-23 17-21 21-25 18-22 23-27 11/27- 

12/1 18-22

CompTIA: Network+  
35 Hrs $2395 9-13 13-17 6-10 17-21 22-26 12-16 17-21 14-18 11-15 16-20 13-17 11-15

CompTIA: Security+ Certifi cation - 
35 Hrs $2495 23-27 2/27- 

3/3
20-24, 
27-31

17-21, 
24-28 15-19 12-16 7-11 18-22 13-17

CompTIA: Advanced Security 
Practitioner Certifi cation - 
35 Hrs $2495 

9-13 6-10 6-10 17-21 8-12 5-9 10-14 7-11 18-22 16-20 13-17 4-8

CompTIA: Server+ Certifi cation - 
35 Hrs $2395 23-27 6-10 20-24 17-21 15-19 12-16 17-21 7-11 18-22 16-20 13-17 11-15

CompTIA:  Cloud Essentials - 
14 Hrs $950 26-27 16-17 23-24 20-21 25-26 1-2 27-28 3-4 21-22 2-3 27-28 7-8

CompTIA: Linux+ Certifi cation - 
35 Hrs $2395 6-10 15-19 7-11 13-17

CompTIA: Storage+ Certifi cation - 
35 Hrs $2495 9-13 4-7 17-21 23-27

CompTIA: CDIA+ Certifi cation - 
14 Hrs $995 

3-4, 
30-31 6-7 3-4 1-2 5-6 10-11 7/31- 

8/1 11-12 2-3 13-14 4-5

CompTIA: CTT+ Certifi cation - 
14 Hrs $995 3-4 3-4 10-11 2-3

CompTIA: RFID+ Certifi cation - 
21 Hrs $1295 13-15 12-14 18-20 11-13

CompTIA: Project+ Certifi cation - 
35 Hrs $2395 9-13 13-17 13-17 17-21 15-19 12-16 17-21 14-18 11-15 16-20 13-17 11-15

CompTIA: Mobility+  
35 Hrs $2495 27-31 12-16 11-15

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Linux Use & Administration 
Level 1 - 35 Hrs $2434 

1/30- 
2/3 3-7 5-9 7/31-

8/4 2-6 4-8

Linux Administration Level 2 - 
35 Hrs $2434 16-20 6-10 1-5 10-14 11-15 13-17

Linux Network Server 
Administration Level 4 - 
35 Hrs $2434 

9-13 13-17 8-12 17-21 18-22 6-10

Linux Security Level 3  - 
35 Hrs $2434 23-27 20-24 22-26 24-28 25-29 11/27- 

12/1

Linux
If you are using Linux as your Operating System, here are a few courses that will help you become profi cient in  
se  ing up and maintaining your environment.
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Virtualization
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Microsoft Windows Server Virtualization
20409 - Server Virtualization with 
Windows Server Hyper-V and 
System Center - 35 Hrs $2995 

9-13 3-7 10-14 16-20

10215 - Implementing and 
Managing Microsoft Server 
Virtualization - 35 Hrs $2495 

6-10 1-5 18-22 11/27
-12/1

10324 - Implementing and 
Managing Microsoft Desktop 
Virtualization - 35 Hrs $2495 

16-20 6-10 20-24 24-28 8-12 5-9 10-14 14-18 18-22 16-20 11/27-
12/1 18-22

20694 - Virtualizing Enterprise 
Desktops and Apps - 35 Hrs $2895 13-17 26-30 18-22 4-8

VMWare - Cloud Infrastructure
VMware vCloud Automation 
Center: Install, Confi gure, Manage - 
35 Hrs $4125

Call for Dates and Times

VMWare - DataCenter Virtualization
VMware vSphere: Fast Track - 
35 Hrs $6265

9-13, 
23-27 Call for Dates and Times

VMware vSphere: Install, 
Confi gure, Manage - 35 Hrs $4095 9-13

1/30-
2/3, 

2/13-
2/17

6-10, 
27-31 Call for Dates and Times

VMware vSphere: Optimize and 
Scale - 35 Hrs $4475 

2-6, 
9-13, 

16-20, 
23-27

Call for Dates and Times

VMWare - Horizon
VMware Horizon View: Install, 
Confi gure, Manage - 
28 Hrs $3300

Call for Dates and Times

VMWare - vCenter Management
VMware vCenter Operations 
Manager: Analyze and Predict -
14 Hrs $1645

Call for Dates and Times

VMWare - Airwatch
VMware AirWatch Enterprise 
Mobility (Bootcamp) - 28 Hrs $2800 Call for Dates and Times

For VMWare dates not listed, call or check our web site.
New dates for popular courses will be added quarterly.

We teach the most current versions of VMWare
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Cisco Certifi cations

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
CCNA/CENT/CCDA
ARCH: Designing Cisco Network 
Service Architectures - 35 Hrs $3195 16-20 13-17 20-24

ICND1: Interconnecting Cisco 
Networking Devices 1 - 35 Hrs $3195 9-13 6-10 6-10

ICND2: Interconnecting Cisco 
Networking Devices Part 2  - 
35 Hrs $3195 

23-27 13-17 13-17 10-14

ICOMM: CCNA Voice Boot Camp - 
35 Hrs $3495 13-17 17-21 21-25 11/27

-12/1
IINS: CCNA Security Boot Camp - 
35 Hrs $3495 23-27 2/27-

3/3 24-28

CCNAX: CCNA Routing and 
Switching Boot Camp - 
35 Hrs $3195 

9-13 6-10 6-10

IUWNE: CCNA Wireless Boot 
Camp - 35 Hrs $3295 6-10 8-12 7-11 6-10

CCNA Collaboration
CICD: Implementing Cisco 
Collaboration Devices - 35 Hrs $3695 9-13 6-10 6-10

Contact Center
AUCCE-1 - Administering Unifi ed 
Contact Center Enterprise with 
CVP, Part 1 - 35 Hrs $3695 

9-13 6-10 6-10

AUCCE-2, Administering Unifi ed 
Contact Center Enterprise with 
CVP, Part 2 - 35 Hrs $3695 

23-27 2/27- 
3/3 24-28

Voice
ACUCM with AUC: Administering 
Cisco Unifi ed Communications 
Manager and Unity Connection - 
35 Hrs $3695 

9-13 13-17 13-17

ACUCM: Administering Cisco 
Unifi ed Communications Manager - 
21 Hrs $2695 

9-11 13-15 13-15 10-12

CVOICE: Cisco Voice over IP - 
35 Hrs $3595 

2/27- 
3/3

TVOICE: Troubleshooting Cisco 
Unifi ed Communications Systems - 
35 Hrs $3395 

1/30- 
2/3 3-7

There likely hasn't been a more exciting time to work as a network design professional since the LAN-WAN early 
years. The ever-looming 'Internet of Things' movement promises to provide challenge, excitement and a lucrative 
career opportunity.

For additional Cisco dates, call or check our web site.
New dates for popular courses will be added quarterly.
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Cisco Certifi cations, cont.
Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Voice, cont.
UCSEC: Implementing Cisco 
Unifi ed Communications Security - 
35 Hrs $3295 

23-27 27-31 Call for Dates and Times

CAPPS: Integrating Cisco Unifi ed 
Communications Applications - 
35 Hrs $3395 

27-31 19-23 11-15

CIPT1: Implementing Cisco Unifi ed 
Communications Manager, Part 1  - 
35 Hrs $3395 

1/30- 
2/3 1-5 7/31- 

8/4
10/30
-11/3

CIPT2: Implementing Cisco Unifi ed 
Communications Manager, Part 2 - 
35 Hrs $3395 

23-27 20-24 Call for Dates and Times

CIPT1 and CIPT2 Accelerated  
Other for Windows - 35 Hrs $4595 23-27 24-28 24-28 23-27

CCNA Data Center Courses
DCICN+DCICT: CCNA Data 
Center Boot Camp - 35 Hrs $3995 9-13 6-10 6-10 Call for Dates and Times

DCICN: Introducing Cisco Data 
Center Networking - 35 Hrs $3995 9-13 6-10 6-10 Call for Dates and Times

DCICT: Introducing Cisco Data 
Center Technologies - 35 Hrs $3995 9-13 6-10 6-10 Call for Dates and Times

Data Center Nexus Courses
DCAC9K: Cisco Data Center 
Application Centric Infrastructure - 
35 Hrs $4195

Call for dates and times

DCFSA: FlexPod For Data Center 
Systems Administration - 
35 Hrs $3895 

9-13 6-10 6-10 Call for Dates and Times

DCINX9K: Cisco Nexus Design and 
Confi guration - 14 Hrs $2195 19-20 23-24 22-23 Call for Dates and Times

DCNX1K: Data Center 
Implementation and Networking of 
the Cisco Nexus - 21 Hrs $2895 

18-20 22-24 29-31 Call for Dates and Times

DCNX5K: Confi guring Cisco Nexus 
5000 Switches - 35 Hrs $3695 6-10 6-10 Call for Dates and Times

DCNX7K: Confi guring Cisco Nexus 
7000 Switches - 35 Hrs $3695 23-27 13-17 13-17 Call for Dates and Times

DCNXA: NX-OS for Data Center 
Systems IOS Administrators - 
35 Hrs $3595 

9-13 13-17 13-17 Call for Dates and Times

DCUFD: Designing Cisco Data 
Center Unifi ed Fabric - 35 Hrs $3595 9-13 6-10 6-10 Call for Dates and Times

DCUFI: Implementing Data Center 
Unifi ed Fabric - 35 Hrs $3695 23-27 2/27- 

3/3 Call for Dates and Times

DCUFT: Troubleshooting Cisco 
Data Center Unifi ed Fabric - 
21 Hrs $3095 

3-5 1-3 1-3 Call for Dates and Times

We teach the most current versions of Cisco
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Cisco Certifi cations, cont.
Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Data Center Storage
DCFSA: FlexPod For Data Center 
Systems Administration - 
35 Hrs $3895 

9-13 6-10 6-10 Call for Dates and Times

DCMDS: Confi guring Cisco MDS 
9000 Series Switches - 35 Hrs $3595 23-27 2/27- 

3/3 10-14

Data Center - Applications
CWAAS: Cisco Wide-Area 
Application Services - 28 Hrs $3695 13-16 17-20

DCASI: Implementing Data Center 
Application Services - 35 Hrs $3395 9-13 3-7 10-14 2-6

Data Center - UCS
DCFSA: FlexPod For Data Center 
Systems Administration - 
35 Hrs $3895 

9-13 6-10 6-10 Call for Dates and Times

DCUCA: Administering Cisco Data 
Center Unifi ed Computing System - 
28 Hrs $3595

9-12 6-9 6-9 Call for Dates and Times

DCUCD: Data Center Unifi ed 
Computing Design - 28 Hrs $3495 9-12 6-9 6-9 Call for Dates and Times

DCUCI: Cisco Data Center Unifi ed 
Computing Implementation - 
35 Hrs $3595 

20-24 27-31 24-28

DCUCS : Confi guring Cisco Data 
Center Unifi ed Computing System - 
35 Hrs $3495 

23-27 2/27-
3/3 Call for Dates and Times

DCUCSCTS: Cisco Data Center 
Unifi ed Computing System C-Series 
Troubleshooting - 14 Hrs $2295 

23-24 29-30 Call for Dates and Times

DCUCT: Troubleshooting Cisco 
Data Center Unifi ed Computing - 
21 Hrs $2995 

18-20 22-24 29-31 Call for Dates and Times

UCSDF: Cisco UCS Director 
Foundation - 35 Hrs $3650 9-13 20-24 Call for Dates and Times

Route & Switch
IP6FD: IPV6 Fundamentals, Design, 
and Deployment - 35 Hrs $3395 16-20 13-17 13-17 Call for Dates and Times

IPV6: Foundations: Protocols, 
Services, and Migration - 
28 Hrs $2995 

20-23 26-29 25-28 18-21

ROUTE: Implementing Cisco IP 
Routing - 35 Hrs $3295 23-27 13-17 13-17 Call for Dates and Times

SWITCH: Implementing Cisco 
Switched Networks - 35 Hrs $3295 23-27 13-17 20-24 Call for Dates and Times

TSHOOT: Troubleshooting and 
Maintaining Cisco IP Networks - 35 
Hrs $3295 

9-13 13-17 13-17 Call for Dates and Times

CCNAX: CCNA Routing and 
Switching Boot Camp - 
35 Hrs $3495 

9-13 6-10 6-10 Call for Dates and Times
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Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Security
ACS: Implementing Cisco Secure 
Access Control System - 21 Hrs 
$2695 

23-25 27-29 Call for Dates and Times

IPS: Implementing Cisco Intrusion 
Prevention System - 
35 Hrs $3595 

9-13 13-17 20-24 Call for Dates and Times

SASAA: Implementing Advanced 
Cisco ASA Security - 35 Hrs $3595 23-27 6-10 Call for Dates and Times

SASAC: Implementing Core Cisco 
ASA Security - 35 Hrs $3595 9-13 13-17 13-17 Call for Dates and Times

SCYBER: Securing Cisco Networks 
with Threat Detection and Analysis 
- 35 Hrs $4295 

9-13 6-10 Call for Dates and Times

SENSS: Implementing Cisco Edge 
Network Security Solutions - 
35 Hrs $3595

23-27 2/27- 
3/3 17-21

SESA: Securing Email with Cisco 
Email Security Appliance Parts 1 & 
2 - 21 Hrs $2750 

9-11 4-6 11-13 3-5

SIMOS: Implementing Cisco Secure 
Mobility Solutions - 35 Hrs $3595 23-27 2/27-

3/3 Call for Dates and Times

SISAS: Implementing Cisco Secure 
Access Solutions - 35 Hrs $3595 23-27 2/27- 

3/3 24-28

SISE: Implementing and 
Confi guring Cisco Identity Services 
Engine - 35 Hrs $3795 

9-13 13-17 20-24 Call for Dates and Times

SITCS: Implementing Cisco Threat 
Control Solutions  Other for 
Windows - 35 Hrs $3595 

9-13 13-17 20-24 Call for Dates and Times

VPN: Deploying Cisco ASA VPN 
Solutions (VPN) - 35 Hrs $3595 6-10 1-5 7-11 6-10

FirePOWER - ASA with 
FirePOWER - 21 Hrs $3495 18-20 22-24 22-26

Wireless
CUWN: Cisco Unifi ed Wireless 
Networking - 35 Hrs $3295 6-10 5-9 11-15 4-8

CUWSS: Conducting Cisco Unifi ed 
Wireless Site Survey - 
35 Hrs $3295 

13-17 12-16 18-22 11-15

IAUWS: Implementing Advanced 
Cisco Unifi ed Wireless Security - 35 
Hrs $3495 

27-31 Call for Dates and Times

IUWMS: Implementing Cisco 
Unifi ed Wireless Mobility Services - 
35 Hrs $3495 

9-13 10-14 17-21 16-20

IUWVN: Implementing Cisco 
Unifi ed Wireless Voice Networks - 
35 Hrs $3295 

1/30- 
2/3 24-28 18-22

Cisco Certifi cations, cont.

We teach the most current versions of Cisco
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Cisco Certifi cations, cont.

Check our Web site or call 614-798-9505 
for Additional Cisco Courses.

Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Wireless, continued
PINFRA: Cisco Prime 
Infrastructure Implementation and 
Administration - 35 Hrs $3595 

9-13 1/30- 
2/3

2/27- 
3/3 Call for Dates and Times

WDAWL: Deploying Advanced 
Cisco Wireless LANs - 14 Hrs $1995 26-27 16-17 16-17 Call for Dates and Times

WDBWL: Deploying Cisco Basic 
Wireless LANs - 21 Hrs $2495 23-25 13-15 13-15 Call for Dates and Times

WMNGI: Managing Cisco Wireless 
LANs - 21 Hrs $2895 24-26 25-27 25-27 24-26

Video
PAIETVS: Implementing Express 
TelePresence Video Solutions - 
14 Hrs $1795 

Call for Dates and Times

VTVS2: Implementing Cisco 
TelePresence Video Solutions, Part 
2  - 35 Hrs $4995 

9-13 13-17 13-17 17-21 Call for Dates and Times

CIVND: Implementing Cisco Video 
Network Devices Part 1 and Part 2 - 
35 Hrs $4995 

9-13 6-10 6-10 10-14 Call for Dates and Times

Microsoft Dynamics CRM
Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Microsoft Dynamics CRM
80539 - Installation and Deployment 
in Microsoft Dynamics CRM 2013 - 
14 Hrs $1195 

19-20 10-11 6-7 20-21

80540 - Installation and 
Confi guration in Microsoft 
Dynamics GP 2013 - 21 Hrs $1495

1/30- 
2/1 24-26 26-28 27-29

80542 - Customization and 
Confi guration in Microsoft 
Dynamics CRM 2013 - 21 Hrs $1495 

1-3 5-7 6-8

80545 - Customer Service in 
Microsoft Dynamics CRM 2013 - 
7 Hrs $495 

20 1 1 18

80546 - Sales Management in 
Microsoft Dynamics CRM 2013 - 
7 Hrs $495 

22 2 8 20

Stretch your training dollars: We accept Microsoft Vouchers and participate in 
several other Benefi t Programs - call for more information!
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Entry Level:  IT Infrastructure (Courses if new to IT)
40365 - Windows Server 
Administration Fundamentals - 
21 Hrs $1295 

25-27 20-22 10-12 12-14 13-15 15-17

40366 - Networking Fundamentals - 
21 Hrs $1295 4-6 8-10 15-17 19-21 3-5 21-23 12-14 9-11 20-22 4-6 8-10 13-15

40367 - Security Fundamentals - 
21 Hrs $1295 11-13 15-17 8-10 5-7 17-19 26-28 26-28 16-18 27-29 18-20 15-17 20-22

40368 - Mobility & Devices 
Fundamentals: MTA Exam 98-368 - 
21 Hrs $1495

25-27 21-23 15-17 12-14 12-14 20-22

Updating Your Skills
20743 - Upgrading Your Skills to 
MCSA: Windows Server 2016 - 35 
Hrs $2495 

9-13 10-14 17-21 23-27 4-8

10983 - Upgrading Your Skills to 
Windows Server 2016 - 35 Hrs $2495 16-20 6-10 5-9 11-15 4-8

Windows Server 2016
20740 - Installation, Storage, and 
Compute with Windows Server 
2016 - 35 Hrs $2495 

9-13 3-7 10-14 2-6

20741 - Networking with Windows 
Server 2016 - 35 Hrs $2495 23-27 17-21 24-28 16-20

20742 - Identity with Windows 
Server 2016 - 35 Hrs $2495 6-10 8-12 7-11 6-10

20744 - Securing Windows Server 
2016 - 35 Hrs $2495 13-17 15-19 14-18 13-17

Associate Level: Windows Server 2012
20410 - Installing and Confi guring 
Windows Server 2012 - 35 Hrs $2495 9-13 3-7 22-26 24-28 11-15 6-10

20411 - Administering Windows 
Server 2012 - 35 Hrs $2495 23-27 13-17 10-14 5-9 7-11 25-29 6-10

20412 - Confi guring Advanced 
Windows Server 2012 Services - 35 
Hrs $2495 

1/30- 
2/3 20-24 20-24 19-23 21-25 2-6 11/27- 

12/1

Windows Server 2012 Expert Level: Server Infrastructure
20413 - Designing and 
Implementing a Server 
Infrastructure - 35 Hrs $2495 

9-13 6-10 3-7 14-18 9-13

20414 - Implementing an Advanced 
Server Infrastructure - 35 Hrs $2495 13-17 6-10 1-5 12-16 21-25 23-27

Windows Server 2012 Expert Level: Desktop Infrastructure
20415 - Implementing a Desktop 
Infrastructure - 35 Hrs $2495 6-10 6-10 8-12 10-14 7-11 16-20 11-15

20416 - Implementing Desktop 
Application Environments - 35 Hrs 
$2495 

27-31 22-26 24-28 11-15 23-27 18-22

Other Windows Server Classes
20398 - Planning for and Managing 
Devices in the Enterprise: 
Enterprise Mobility Suite (EMS) & 
On-Premises Tools - 35 Hrs $2495 

20-24 22-26 21-25 11/27- 
12/1

Microsoft Windows Server
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Microsoft Windows Server, continued
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Other Courses for Windows Server 2012
10961 - Automating Administration 
with Windows PowerShell® - 
35 Hrs $2995 

23-27 13-17 15-19 10-14 11-15 13-17

10962 - Advanced Automated 
Administration with Windows 
PowerShell - 21 Hrs $1795 

6-8 27-29 22-24 24-26 25-27 4-6

10967 - Fundamentals of a Windows 
Server® Infrastructure  - 
35 Hrs $2495 

1/30- 
2/3 1-5 7-11 11/27- 

12/1

10969 - Active Directory Services 
with Windows Server 2012 -
35 Hrs $2495 

20-24 1-5 10-14 11-15 11/27- 
12/1

10970 - Networking with Windows 
Server 2012 - 35 Hrs $2495 16-20 6-10 15-19 7-11 2-6 11-15

10971 - Storage and High 
Availability with Windows Server - 
28 Hrs $2295 

6-9 17-20 10-13 5-8 10/30- 
11/2

10972 - Administering the Web 
Server (IIS) Role of Windows Server 
- 35 Hrs $2495 

23-27 24-28 7/31- 
8/4 23-27

10974 - Deploying Windows Server 
- 21 Hrs $1795 20-22 5/31- 

6/2 28-30 23-25 26-28

20417 - Upgrading Your Skills to 
MCSA Windows Server 2012 - 
35 Hrs $2495 

13-17 22-26 7-11 13-17

50255 - Managing Windows 
Environments with Group Policy - 
28 Hrs $1995 

1/30- 
2/2 3-6 5-8 7/31- 

8/3 2-5 4-7

50412 - Implementing Active 
Directory Federation Services - 28 
Hrs $1995 

13-16 10-13 12-15 14-17 16-19 4-7

55039 - Windows PowerShell 
Scripting and Toolmaking - 35 Hrs 
$2995 

13-17 19-23 21-25 6-10

Windows Server 2008
1846 - Microsoft Solutions 
Framework Essentials - 21 Hrs $995 8-10 10-12 9-11 15-17

2576 - Implementing and 
Administering Microsoft Internet 
Information Services (IIS) - 
21 Hrs $1550 

6-8 10-12 12-14 14-16 18-20 13-15

2810 - Fundamentals of Network 
Security - 28 Hrs $2195 23-26 27-30 22-25 24-27 25-28 27-30

2821 - Deploying and Managing a 
Public Key Infrastructure - 
28 Hrs $2195 

1/30- 
2/2 3-6 5-8 7/31- 

8/3 2-5 4-7

6418 - Deploying Windows Server 
2008 - 21 Hrs $1695 3-5 6-8 1-3 10-12 11-13 6-8

6419 - Confi guring, Managing and 
Maintaining Windows Server 2008 
Servers - 35 Hrs $2495 

1/30- 
2/3 3-7 5-9 7/31- 

8/4 25-29 11/27- 
12/1
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Windows Server 2008, cont.
6435 - Designing a Windows Server 
2008 Network Infrastructure - 
35 Hrs $2495 

9-13 6-10 20-24 10-14 8-12 12-16 10-14 7-11 18-22 16-20 13-17 11-15

6436 - Designing a Windows Server 
2008 Active Directory Infrastructure 
and Services - 35 Hrs $2495 

23-27 20-24 27-31 24-28 15-19 19-23 17-21 21-25 25-29 23-27 11/27- 
12/1 18-22

6439 - Confi guring and 
Troubleshooting Windows Server 
2008 Applications Infrastructure - 
35 Hrs $2495 

23-27 20-24 22-26 24-28 25-29 11/27- 
12/1

Microsoft Windows Server, continued

Microsoft Exchange Server
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Exchange Server 2016:  MCSE - Messaging
20345 - 1 Administering Microsoft 
Exchange Server 2016 - 35 Hrs $2995 9-13 3-7 10-14 4-8

20345 - 2 Designing and Deploying 
Microsoft Exchange Server 2016 - 
35 Hrs $2995 

6-10 1-5 7-11 6-10

Exchange Server 2013:  MCSE - Messaging
20341 - Core Solutions of 
Microsoft® Exchange Server 2013 - 
35 Hrs $2995 

6-10 15-19 7-11 6-10

20342 - Advanced Solutions of 
Microsoft Exchange Server 2013 - 
35 Hrs $2995 

13-17 22-26 14-18 13-17

Exchange Server 2010:  MCITP
10135 - Confi guring, Managing 
and Troubleshooting Microsoft 
Exchange Server 2010 SP2 - 35 Hrs 
$2495 

9-13 13-17 6-10 1-5 26-30 8/28- 
9/1

10/30- 
11/3 18-22

10233 - Designing and Deploying 
Messaging Solutions with 
Microsoft Exchange Server 2010 SP2 
- 35 Hrs $2495 

23-27 17-21 24-28 23-27

10508 - Planning, Deploying, and 
Managing Microsoft Exchange 
Server 2010 Unifi ed Messaging - 
21 Hrs $1495 

23-25 6-8 22-24 10-12 13-15 27-29

Microsoft Project Server
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

55034 - Project Server 2013 Inside 
Out - 35 Hrs $2995 

2/27-
3/3 24-28 26-30 21-25 10/30- 

11/3
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Microsoft Lync Server and Skype for Business
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Skype for Business
20334 - Core Solutions of Skype for 
Business 2015 - 35 Hrs $2995 6-10 5-9 11-15 4-8

Expert Level: Communication
20335 - Lync Network Readiness 
Assessment - 21 Hrs $1795 13-15 1-3 5-7 28-30 13-15

20336 - Core Solutions of 
Microsoft® Lync® Server 2013 - 
35 Hrs $2995 

16-20 6-10 8-12 10-14 11-15 11/27- 
12/1

20337 - Enterprise Voice and Online 
Services with Microsoft® Lync® 
Server 2013 - 35 Hrs $2995 

23-27 13-17 15-19 17-21 16-20 4-8

Lync 2010
10533 - Deploying, Confi guring, 
and Administering Microsoft Lync 
Server 2010 - 35 Hrs $2895 

23-27 6-10 13-17 3-7 1-5 5-9 10-14 7/31- 
8/4 18-22 2-6 6-10 4-8

10534 - Planning and Designing a 
Microsoft Lync Server 2010 Solution 
- 35 Hrs $2895 

6-10 17-21 19-23 21-25 16-20 11-15

The Computer Workshop will help you create a custom roadmap to get the 
most out of your employees/associates/colleagues.

Knowledge Empower You.
Let us help you fi nd a way to let

Our customized programs can help teach those with little or no technical skills, 
to resources for those with increasing skills, to training for the highly technical.

The basic training needs assessment is a four-step process:

Determine the tasks the workers need to perform so the 
company can reach that goal. Identify the “performance gap” between 
what your workers can do now, and what they must be able to do. 

Determine the training activities that will help the workers learn 
to perform the tasks.

Determine the learning characteristics of the workers that will 
make the training more effective. Training to each individual, is not 
always possible.  You may have to consider the average characteristics of the 
group as a whole. Consider training that blends different aspects so you’ve got 
a better chance of reaching everyone.

Determine a clear business goal that the training supports. 
Identify ways of increasing revenue and effi ciency or teaching a new or 
changed process.

1111
22

3

4
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Microsoft SharePoint

SharePoint 2010
10174 - Confi guring & 
Administering Microsoft 
SharePoint 2010 - 35 Hrs $2495 

1/30-
2/3 27-31 22-26 24-28 25-29 11/27- 

12/1

10175 - Microsoft SharePoint 2010, 
Application Development - 
35 Hrs $2495 

6-10 3-7 5-9 7/31- 
8/4 2-6 4-8

10231 - Designing a Microsoft 
SharePoint 2010 Infrastructure - 
35 Hrs $2495 

9-13 3-7 10-14 2-6

10232 - Designing and Developing 
Microsoft SharePoint Server 2010 
Applications - 35 Hrs $2495 

23-27 17-21 24-28 16-20

10802 - Microsoft® Enterprise 
Search for IT Professionals - 
21 Hrs $1795 

3-5 10-12 17-19 11-13

10805 - Microsoft® SharePoint® 
2010 Search for Application 
Developers - 21 Hrs $1795 

9-11 13-15 15-17 17-19 13-15 14-16

10806 - Microsoft® FAST Search 
Server 2010 for SharePoint® for 
Application Developers - 14 Hr $995 

18-19 20-21 22-23 24-25 20-21 20-21

6438 - Implementing and 
Administering Windows 
SharePoint Services in Windows 
Server 2008 - 14 Hrs $995 

12-13 9-10 11-12 11-12 12-13 14-15

50478 - SharePoint 2010 Advanced 
Foundation Development - 
35 Hrs $2495 

9-13 6-10 1-5 10-14 11-15 10/30- 
11/3

50492 - SharePoint 2010 Business 
Intelligence - 35 Hrs  $2995 23-27 13-17 8-12 17-21 18-22 13-17

50547 - SharePoint 2010 Site 
Collection and Site Administration 
- 35 Hrs $2495 

13-17 24-28 26-30 11-15 13-17

SharePoint 2013
20331 - Core Solutions of 
Microsoft® SharePoint® Server 
2013 - 35 Hrs $2995 

13-17 24-28 10-14 18-22 4-8

20332 - Advanced Solutions of 
Microsoft® SharePoint® Server 
2013 - 35 Hrs $2995 

2/27
-3/3 1-5 24-28 2-6 18-22

20488 - Developing Microsoft® 
SharePoint® 2013 Core Solutions - 
35 Hrs $2995 

23-27 27-31 22-26 17-21 11-15 13-17

20489 - Developing Microsoft® 
SharePoint® 2013 Advanced 
Solutions - 35 Hrs $2995 

6-10 3-7 5-9 7-11 25-29 11/27- 
12/1

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
SharePoint 2016
20339 - 1-Planning and 
Administering SharePoint 2016 - 35 
Hrs $2495 

6-10 5-9 11-15 4-8

20339 - 2-Advanced Technologies of 
SharePoint 2016 - 35 Hrs $2495 20-24 19-23 25-29 18-22
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Microsoft SharePoint Design & Services

* Included in SharePoint Services 2013 - Power End User course - 
call for individual course content and dates.
Visit:  www.tcworkshop.com - for updates!

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
SharePoint Business Courses
SharePoint Server 2013 Power End 
User - 24 Hrs $1595 3-5 20-22 28-30 10-12 22-24 12-14 24-26 9-11 26-28 11-13 1-3 11-13

SharePoint Server 2013 Site Owner- 
7 Hrs $395  * 15 17 12 13

SharePoint Server 2013 Site User- 
7 Hrs $395  * Call for Dates and Times

SharePoint Designer 2013 - 
7 Hrs $275 10,26 1,16 3,15 7,24 3,15, 

31
22,23, 

30 20 2,15 1,18 4,19 3,21 7,18

SharePoint 2010 Power End User - 
24 Hrs $1595 3-5 21-23 14-16 10-12 22-24 12-14 24-26 9-11 26-28 11-13 1-3 11-13

SharePoint 2010: Automating 
Business Processes using 
SharePoint Designer Workfl ows - 
21 Hrs $1495 

18-20 22-24 24-26 26-28 20-22 11/29- 
12/1

SharePoint Designer 2010 Level 1 - 
7 Hrs $275 10,26 1,16 1,15 7,24 3 1,30 10,20 2,15 1,18 4,19 3,21 7,18

SharePoint Designer 2010 Level 2 
for Windows - 7 Hrs $275 12,27 3,24 3,16 10 12,22 1,23 13,26 4,17 5,20 5,20 6,27 11

Nintex Forms - use with SharePoint
Nintex Forms 2013 - 
7 Hrs $499 10 14 9 11 6 8

Nintex Workfl ow 2013 - 
21 Hrs $1495 4-6 1-3 3-5 5-7 6-8 1-3

Power End User Courses
55026 - Upgrading your End User 
Skills to SharePoint 2013 - 
21 Hrs $1495 

1-3 20-22 22-24 24-26 25-27 20-22

55033 - SharePoint 2013 Site 
Collection and Site Administration 
- 35 Hrs $2495 

9-13 6-10 10-14 11-15 13-17

55049 - PowerPivot, Power View 
and SharePoint 2013 Business 
Intelligence Center for Analysts - 
14 Hrs $1495 

3-4 1-2 1-2 5-6 6-7 1-2

50351 - SharePoint 2010 Overview 
for Developers - 21 Hrs $1495 3-5 1-3 3-5 5-7 6-8 1-3

50352 - SharePoint 2010 Overview 
for End Users - 21 Hrs $1495 18-20 15-17 8-10 19-21 17-19 21-23 19-21 9-11 13-15 11-13 20-22 13-15

50353 - SharePoint 2010 Overview 
for IT Professionals - 21 Hrs $1495 23-25 20-22 22-24 24-26 25-27 27-29

50561 - Visualizing SharePoint 
Business Intelligence with No Code 
- 35 Hrs $2995 

1/30- 
2/3 3-7 5-9 7/31- 

8/4 2-6 4-8

55066 - PowerShell for SharePoint 
Administrators - 7 Hrs $495 10 17 15 13 11 15
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Microsoft System Center

Microsoft Cloud

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Microsoft System Center 2012 Confi guration Manager (SCCM)
10748 - Deploying System Center 
2012 Confi guration Manager - 
21 Hrs $1495 

6-8 17-19 5-7 28-30 10/30- 
11/1 27-29

10747 - Administering System 
Center 2012 Confi guration Manager 
- 35 Hrs $2995 

1/30- 
2/3 10-14 12-16 7-11 2-6 4-8

Other Courses for Microsoft System Center 2012
20695 - Deploying Windows 
Devices and Enterprise Apps - 
35 Hrs $2895 

9-13 3-7 10-14 2-6

20696 - Administering System 
Center Confi guration Manager and 
Intune - 35 Hrs $2895 

13-17 24-28 26-30 11-15 13-17

55004 - Installing and Confi guring 
System Center 2012 Operations 
Manager - 35 Hrs $2995 

9-13 6-10 8-12 10-14 11-15 13-17

55006 - Systems Center 2012 
Operations Manager - 35 Hrs $2495 13-17 26-30 18-22 11-15

55007 - System Center 2012 
Orchestrator - 21 Hrs $1495 21-23 17-19 19-21 14-16 23-25 18-20

10964 - Cloud & Datacenter 
Monitoring with System Center 
Operations Manager - 35 Hrs $2495 

6-10 3-7 5-9 7-11 16-20 11-15

10965 - IT Service Management with 
System Center Service Manager - 28 
Hrs $2195 

13-16 10-13 13-16 21-24 23-26

Associate Level: Windows Server 2008
6425 - Confi guring and 
Troubleshooting Windows Server 
2008 Active Directory Domain 
Services - 35 Hrs $2495 

9-13 13-17 17-21 19-23 21-25 16-20 11-15

6426 - Confi guring Identity and 
Access Solutions with Windows 
Server 2008 Active Directory - 
21 Hrs $1695 

18-20 8-10 8-10 26-28 24-26 27-29 12-14 28-30 20-22 23-25 27-29 18-20

6421 - Confi guring and 
Troubleshooting a Windows Server 
2008 Network Infrastructure - 
35 Hrs $2495 

23-27 6-10 20-24 3-7 1-5 5-9 17-21 7-11 11-15 16-20 10/30- 
11/3 4-8

6433 - Planning and Implementing 
Windows Server 2008 - 35 Hrs $2495 16-20 6-10 1-5 10-14 11-15 10/30- 

11/3
Expert Level: Private Cloud
20246 - Monitoring and Operating a 
Private Cloud - 35 Hrs $2495 9-13 20-24 15-19 17-21 2-6 11-15

20247 - Confi guring and Deploying 
a Private Cloud - 35 Hrs $2495 23-27 27-31 22-26 24-28 16-20 18-22
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Microsoft Offi  ce 365 & Windows Desktop

Windows Entry Level: IT Infrastructure
40349 - Windows Operating System 
Fundamentals - 21 Hrs $1295 10-12 15-17 17-19 19-21 20-22 27-29

Windows Desktop 10 Training
10982 - Supporting and  
Troubleshooting Windows 10 -
35 Hrs $2495

6-10 15-19 21-25 6-10

20697 - 1B Installing and 
Confi guring Windows 10 - 35 Hrs 
$2495 

6-10 3-7 5-9 7-11 2-6 11/27
-12/1

20697 - 2B Deploying and Managing 
Windows 10 Using Enterprise 
Services - 35 Hrs $2495 

13-17 10-14 26-30 14-18 23-27 4-8

Windows Desktop 8 Training
20687 - Confi guring Windows 8.1 - 
35 Hrs $2495 13-17 15-19 21-25 6-10

20688 - Supporting Windows 8.1 - 
35 Hrs $2795 6-10 12-16 11-15 4-8

20689 - Upgrading Your Skills to 
MCSA Windows® 8 - 21 Hrs $1795 20-22 19-21 18-20 11-13

Windows Desktop 7 Training
6292 - Installing and Confi guring 
Windows 7 Client - 21 Hrs $1495 11-13 8-10 1-3 12-14 3-5 5/31- 

6/2 5-7 5-7 16-18 6-8 4-6

6293 - Troubleshooting and 
Supporting Windows 7 in the 
Enterprise - 21 Hrs $1495 

18-20 21-23 22-24 24-26 18-20 20-22

6294 - Planning and Managing 
Windows 7 Desktop Deployments 
and Environments - 35 Hrs $2495 

23-27 27-31 5-9 7-11 23-27 18-22

50292 - Administering and 
Maintaining Windows 7 - 
35 Hrs $2495 

6-10 10-14 12-16 7-11 16-20 11-15

50322 - Confi guring and 
Administering Windows 7 - 
35 Hrs $2495 

13-17 17-21 19-23 14-18 23-27 18-22

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Offi  ce 365 Certifi cations
10968 - Designing for Offi  ce 365 
Infrastructure - 21 Hrs $1495 20-22 5/31- 

6/2 11-13 18-20

20346 - Managing Offi  ce 365 
Identities and Requirements - 
35 Hrs $2995 

6-10 3-7 5-9 7-11 2-6 11/27- 
12/1

20347 - Enabling and Managing 
Offi  ce 365 - 35 Hrs $2995 23-27 24-28 24-28 23-27

For more information on requirements for Windows Desktop certifi cations go to: 
h  ps://www.microsoft.com/en-us/learning/windows-training.aspx
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Microsoft Visual Studio
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Visual Studio 2012 - Entry Level: Developer
40361 - Software Development 
Fundamentals - 21 Hrs $1295 8-10 26-28 14-16 9-11 18-20 6-8

40375 - HTML5 Application 
Development Fundamentals - 
21 Hrs $1295 

14-16 12-14 7-9 9-11 4-6 6-8

Visual Studio 2012 - Expert Level: Learn HTML 5 to Develop Windows Store Apps
20480 - Programming in HTML 5 
with JavaScript and CSS3 - 
35 Hrs $2495 

9-13 3-7 12-16 7-11 9-13 11-15

20481 - Essentials of Developing 
Windows Store Apps using HTML5 
and JavaScript - 35 Hrs $2495 

13-17 17-21 19-23 14-18 23-27 18-22

20482 - Advanced Windows Store 
App Development using HTML5 
and JavaScript - 35 Hrs $2495 

16-20 6-10 1-5 26-30 8/28-
9/1 6-10

Visual Studio 2012 - Expert Level: Learn C# to Develop Windows Store Apps
20483 - Programming in C# - 
35 Hrs $2995 9-13 27-31 5-9 8/28-

9/1
11/27- 
12/21

20484 - Essentials of Developing 
Windows® Store Apps Using C# - 
35 Hrs $2995 

1/30- 
2/3 10-14 12-16 14-18 9-13 11-15

20485 - Advanced Windows® Store 
App Development Using C# - 
35 Hrs $2995 

6-10 17-21 26-30 21-25 16-20 18-22

Visual Studio 2012 - Expert Level: Learn .NET and HTML 5 for Web Applications
20480 - Programming in HTML 5 
with JavaScript and CSS3 - 
35 Hrs $2495 

9-13 3-7 12-16 7-11 9-13 11-15

20483 - Programming in C# 
- 35 Hrs $2995 9-13 27-31 5-9 8/28-

9/1
11/27- 
12/21

20486 - Developing ASP.NET MVC 
4 Web Applications - 35 Hrs $2995 

2/27-
3/3 1-5 7-11 11/27

-12/1
20487 - Developing Windows Azure 
and Web Services - 35 Hrs $2995 9-13 6-10 8-12 10-14 18-22 4-8

Visual Studio 2013 - Expert Level: Application Lifecycle Management
20497 - Software Testing with 
Visual Studio 2013 - 14 Hrs $1195 2-3 6-7 5/31- 

6/1 10-11 11-12 13-14

Visual Studio 2010
10262 - Developing Windows 
Applications with Microsoft Visual 
Studio 2010 - 35 Hrs $2495 

1/30- 
2/3 1-5 7/31- 

8/4
10/30
-11/3

10263 - Developing Windows 
Communication Foundation 
Solutions with Microsoft Visual 
Studio 2010 - 21 Hrs $1495 

3-5 8-10 7-9 13-15

10264 - Developing Web 
Applications with Microsoft Visual 
Studio 2010 - 35 Hrs $2495 

13-17 1-5 14-18 11/27- 
12/1

No classroom training is available for Administering Microsoft Visual Studio Team Foundation Server 2012 or 
Delivering Continuous Value with Visual Studio 2012 Application Lifecycle Management.  

If this changes, you will see the courses on our web site.
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Microsoft Visual Studio, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Visual Studio 2010, cont.
10265 - Developing Data Access 
Solutions with Microsoft Visual 
Studio 2010 - 35 Hrs $2495 

2/27-
3/3 15-19 11-15 4-8

10266 - Programming in C# with 
Microsoft Visual Studio 2010 - 
35 Hrs $2495 

1/30- 
2/3 6-10 8-12 5-9 10-14 21-25 11-15 2-6 10/30- 

11/3 4-8

10267 - Introduction to Web 
Development with Microsoft Visual 
Studio 2010 - 35 Hrs $2495 

6-10 15-19 7-11 13-17

10550 - Programming in Visual 
Basic with Microsoft® Visual 
Studio® 2010 - 35 Hrs $2495 

16-20 13-17 6-10 3-7 15-19 12-16 10-14 7-11 11-15 2-6 13-17 18-22

Microsoft Azure Training
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

20532 - Developing Microsoft Azure 
Solutions - 35 Hrs $2895 13-17 26-30 25-29 18-22

20533 - Implementing Microsoft 
Azure Infrastructure Solutions - 
35 Hrs $2895 

27-31 10-14 2-6 18-22

10978 - Introduction to Azure for 
Developers - 35 Hrs $2495 9-13 13-17 15-19 24-28 2-6 18-22

10979 - Microsoft Azure 
Fundamentals - 14 Hrs $1195 30-31 12-13 26-27 20-21

50592 - Advanced SQL Azure - 
28 Hrs $2395 6-9 10-13 12-15 7-10 16-19 11-14

40369 - Cloud Fundamentals: MTA 
Exam 98-369 - 21 Hrs $1495 Call for Dates and Times

40390 - Microsoft Azure for AWS 
Experts - 21 Hrs $1495 22-24 21-23 20-22 20-22

55093 - Microsoft Azure Data 
Services - 21 Hrs $1795 1-3 3-5 2-4

Microsoft SQL Server Database
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

SQL Server 
10985 - Introduction to SQL 
Databases - 21 Hrs $1495 1-3 7-9 5-7 6-8

10987 - Performance Tuning and 
Optimizing SQL Databases - 
28 Hrs $1995

28-31 27-30 26-29 19-22

10988 - Managing SQL Business 
Intelligence Operations - 21 Hrs $1495 20-22 19-21 18-20 18-20

10990 - Analyzing Data with SQL 
Server Reporting Services - 21 Hrs 
$1495 

7-9 6-8 5-7 5-7
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
SQL Server 2016
20761 - Querying Data with 
Transact - SQL - 21 Hrs $1495 13-15 12-14 11-13 11-13

20762 - Developing SQL Databases - 
28 Hrs $2095 9-12 20-23 26-29 19-22 19-22

20764 - Administering a SQL 
Database Infrastructure - 35 Hrs $2495 23-27 24-28 24-28 23-27

20765 - Provisioning SQL Databases 
- 21 Hrs $1495

2/27- 
3/1 24-26 28-30 27-29

20767 - Implementing a SQL Data 
Warehouse - 28 Hrs $1995

2/28-
3/3 6-9 5-8 5-8

20768 - Developing SQL Data 
Models - 21 Hrs $1495 3-5 3-5 5-7 2-4

SQL Server 2014 - Entry Level: Database
40364 - Database Administration 
Fundamentals - 21 Hrs $1295 8-10 26-28 14-16 14-16 18-20 6-8

SQL Server 2014 - Associate Level: SQL Server 2014
20461 - Querying Microsoft SQL 
Server - 35 Hrs $2495 9-13 27-31 5-9 7/31- 

8/4 2-6 4-8

20462 - Administering Microsoft 
SQL Server Databases - 35 Hrs $2495 23-27 3-7 12-16 7-11 16-20 11-15

20463 - Implementing a Data 
Warehouse with Microsoft SQL 
Server - 35 Hrs $2495 

1/30- 
2/3 10-14 19-23 14-18 23-27 18-22

SQL Server 2014 - Expert Level: Data Platform
20464 - Developing Microsoft SQL 
Server Databases - 35 Hrs $2495 6-10 17-21 26-30 21-25 10/30- 

11/3
20465 - SQL Server 2014: Designing 
Database Solutions for Microsoft 
SQL Server 2014 - 35 Hrs $2495 

13-17 24-28 10-14 8/28- 
9/1 6-10

SQL Server 2014 - Expert Level: Business Intelligence
20466 - Implementing Data Models 
and Reports with Microsoft SQL 
Server - 35 Hrs $2495 

9-13 13-17 1-5 17-21 11-15 13-17

20467 - Designing Self-Service 
Business Intelligence and Big Data 
Solutions - 35 Hrs $2495 

9-13 2/27- 
3/3 8-12 24-28 18-22 11/27- 

12/1

SQL Server - Updating SQL Server Skills
10977 - Updating Your SQL Server 
Skills to Microsoft SQL Server 2014 
- 35 Hrs $2495 

23-27 27-31 22-26 17-21 18-22 11/27- 
12/1

10986 - Updating Your  Skills to 
SQL Server 2016 - 21 Hrs $1495 15-17 14-16 13-15 11-13

SQL Server 2008
6231- Maintaining a Microsoft SQL 
Server 2008 R2 Database - 35 Hrs 
$2495 

1/30- 
2/3 3-7 5-9 8/28- 

9/1
10/30
-11/3 11-15

6232- Implementing a Microsoft 
SQL Server 2008 R2 Database - 35 
Hrs $2495 

16-20 2/27- 
3/3 13-17 10-14 1-5 5-9 10-14 21-25 25-29 16-20 13-17 18-22

Microsoft SQL Server Database, cont.
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Teradata
Teradata Architecture and SQL - 35 
Hrs $2995 

1/30- 
2/3 3-7 5-9 7/31- 

8/4 2-6 4-8

Teradata SQL - 35 Hrs $2995 3-7 1-5 5-9 10-14 7/31- 
8/4 11-15 2-6 10/30- 

11/3 4-8

Teradata Load Utilities - 14 Hrs 
$1198 Call for Dates and Times

Teradata Aster Data
Aster Data Architecture and Basics - 
14 Hrs $1198 Call for Dates and Times

Aster Data Database Administration 
- 21 Hrs $1797 Call for Dates and Times

Aster Data SQL and MapReduce - 
21 Hrs $1797 Call for Dates and Times

Informatica
Informatica PowerCenter Bootcamp 
for Developers - 28 Hrs $4100 7-10 13-16 5-8 4-7

Informatica PowerCenter 
Fundamentals for Developers - 
28 Hrs $4100

Call for Dates and Times

Informatica PowerCenter Advanced  
for Developers - 
21 Hrs $3400

18-20 15-17 15-17 26-28 17-19 14-16 12-14 2-4 13-15 4-6 20-22 12-14

Informatica PowerCenter for 
Administrators - 21 Hrs $3400 27-29 5-7 6-8

Informatica Data Quality for 
Developers - 21 Hrs $3400 11-13 8-10 21-23 6-8 27-29

Informatica Metadata Manager Data 
Profi ling - 21 Hrs $3400 Call for Dates and Times

Informatica Cloud Services - 
14 Hrs $1995 12-13 6-7 27-28 24-25 26-27 21-22

Informatica Metadata Manager for 
Users and Administrators - 
14 Hrs $2050

Call for Dates and Times

Informatica Basic & Advanced Data 
Profi ling - 14 Hrs $2050 Call for Dates and Times

Informatica Data Quality 
Foundation for Analyst & 
Developers - 28 Hrs $4100

Call for Dates and Times

Big Data

Microsoft SQL Server Database, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

SQL Server 2008, cont.
6234 - Implementing and 
Maintaining Microsoft SQL Server 
2008 Analysis Services - 21 Hrs $1495 

4-6 15-17 1-3 12-14 17-19 7-9 10-12 16-18 5-7 11-13 27-29 6-8

6235 - Implementing & Maintaining 
Microsoft SQL Server 2008 
Integration Services - 21 Hrs $1495 

11-13 22-24 8-10 19-21 10-12 14-16 12-14 23-25 6-8 18-20 15-17 13-15

6236 - Implementing & Maintaining 
Microsoft SQL Server 2008 
Reporting Services - 21 Hrs $1495 

2/27-
3/1 1-3 5-7 6-8 13-15
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Big Data, cont.

We teach the most current versions of Big Data Programs

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Informatica, cont. 
Informatica Data Quality Advanced 
Class for Developers - 21 Hrs $3400 Call for Dates and Times

Informatica Data Quality for 
Analyst - 14 Hrs $2050 Call for Dates and Times

Informatica Data Quality 
Foundation for Developers - 21 Hrs 
$3400 

1/30- 
2/1 3-5 21-23 13-15 2-4 6-8

Actian Matrix
Actian Matrix Architecture and SQL 
- 21 Hrs $1797 4-6 5-7 5-7 4-6

Amazon
AWS Business Essentials (AWS-B-
ESS) - 7 Hrs $550 Call for Dates and Times

AWS Technical Essentials (AWS-T-
ESS) - 7 Hrs $650 Call for Dates and Times

Amazon Redshift
Amazon Redshift Architecture and 
SQL - 21 Hrs $1797 14-16 16-18 15-17 14-16

Data Modeling
Data Modeling: Logical Database 
Design - 21 Hrs $995 4-6 8-10 15-17 5-7 3-5 7-9 19-21 21-23 5-7 18-20 7-9 4-6

Greenplum
Greenplum Architecture and SQL - 
21 Hrs $1797 13-15 12-14 11-13 11-13

Hadoop
Hadoop Architecture and SQL - 21 
Hrs $1797 6-8 1-3 7-9 6-8

Kognitio
Kognitio Architecture and SQL - 21 
Hrs $1797 Call for Dates and Times

Microsoft SQL Database
SQL Level 1 for Windows - 
7 Hrs $325 13,24 3,17 7,22 11,28 8,25 2,14 14,26 14,24 8,26 12,24 6,21 5,14

SQL Level 2 for Windows - 
7 Hrs $325 17,27 10,17 13,24 13,27 10,30 5,22 19,31 16,25 15,29 17,25 8,22 11,20

SQ1000: SQL Cross Platform SQL 
Essentials - 14 Hrs $1125 9-10 13-14 15-16 10-11 11-12 13-14

SQ1010: SQL Cross Platform SQL - 
Dealing with Complex Queries - 
21 Hrs $1625 

11-13 15-17 17-19 12-14 13-15 15-17

Microsoft Power BI
10989 - Analyzing Data with Power 
BI - 14 Hrs $1295 2-3 1-2 7-8 7-8

Netezza
Netezza Architecture - 7 Hrs $599 Call for Dates and Times
Netezza SQL - 28 Hrs $2800 10-13 14-17 16-19 11-14 12-15 14-17
Vertica
Vertica Architecture and SQL - 21 
Hrs $1797 Call for Dates and Times
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
B6058G - IBM Cognos Analytics - 
Author Reports Fundamentals - 21 
Hrs $2100

25-27 11-13 5-7 23-25

B5A58G -IBM Cognos Report Studio 
Authoring Professional Reports 
Fundamentals - 21 Hrs $2100

14-16 1-3 16-18 1-3

B5A59G - IBM Cognos Report 
Studio - Author Professional Reports 
Advanced - 14 Hrs $1400 

8-9 22-23 10-11 27-28

B6059G - IBM Cognos Analytics - 
Author Reports Advanced - 14 Hrs 
$1400 

3-4 10-11 26-27 12-13

B6052G - IBM Cognos Framework 
Manager Design Metadata Models - 
35 Hrs $3500 

13-17 19-23 25-29 4-8

B5A55G - IBM Cognos BI 
Administration - 21 Hrs $2100 15-17 8-10 1-3 15-17

B6052G - IBM Cognos Framework 
Manager: Design Metadata Models - 
35 Hrs $3500 

20-24 26-30 11-15 11-15

BQ102G - IBM Security QRadar 
SIEM Foundations - 14 Hrs $1400 30-31 3-4 19-20 30-31

BQ121G - IBM Security QRadar 
SIEM Administration and 
Confi guration - 21 Hrs $2100

17-19 26-28 5-7 17-19

TW106G - IBM Security Access 
Manager for Web - 21 Hrs $2100 1-3 28-29 13-15 11/29- 

12/1
TS614G - IBM Tivoli Storage 
Manager Implementation and 
Administration - 35 Hrs $3350

27-31 5-9  11-15 11-15

TS623G - IBM Tivoli Storage 
Manager Advanced Admin, Tuning, 
Troubleshooting - 35 Hrs $3500

13-17 19-23 25-29 4-8

WA855G - WebSphere Application 
Server Administration - 35 Hrs $3500 20-24 26-30 11-15 13-17

WA591G - WebSphere Application 
Server Problem Determination - 35 
Hrs $3500

20-24 1-5 14-18 13-17

F115G - IBM FileNet Content 
Manager - Implementation and 
Administration - 35 Hrs $3695

9-13 24-28 24-28 16-20

KM204G - IBM InfoSphere 
DataStage Essentials - 28 Hrs $2800 24-27 10-13 11-14 2-5

IS720G - IBM BigFix Platform 
Foundations - 21 Hrs $2400 1-3 1-3 23-25 27-29

WE711G - Accelerate, Secure and 
Integrate with IBM DataPower - 35 
Hrs $3500

6-10 22-26 7-11 13-17

WE720G - Administration of IBM 
WebSphere DataPower Gateway - 25 
Hrs $2800

3-6 3-6 17-20 2-5

WM207G - IBM MQ V8 System 
Administration (using Windows for 
labs) -35 Hrs $2800

6-10 8-12 7-11 6-10

IBM
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IBM, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

WM209G - IBM MQ V8 System 
Administration (using Linux for 
labs) - 28 Hrs $2800

24-27 10-13 11-14 2-5

WM646G -IBM Integration Bus V10 
System Administration -35Hrs $3500 6-10 8-12 7-11 6-10

WM666G - IBM Integration Bus V10 
Application Development I - 35 Hrs 
$3500

1/30- 
2/3 24-28 10-14 23-27

9T230 - IBM i2 Analyst's Notebook 
Essentials Contact for dates and prices

CL2X3G - DB2 10 for LUW: Basic 
Administration for Linux and 
Windows - 28 Hrs $2680

3-6 10-13 17-20 2-5

CL205G - DB2 10.5 Administration 
Workshop for Linux - 28 Hrs $2900

1/31- 
2/3 1-4 1-4 14-17

CL235G - DB2 10.5 Administration 
Workshop for Windows - 28 Hrs 
$2680

2/28- 
3/3 5-8 26-29 11/28- 

12/1

CL485G - DB2 10.5 for Linux, 
UNIX, and Windows Quickstart for 
Experienced Relational DBAs - 28 
Hrs $2680

3-6 10-13 17-20 2-5

WPL85G - Installation and 
Administration of IBM WebSphere 
Portal 8.5 on Windows - 35 Hrs $3500

1/30- 
2/3 24-28 10-14 23-27

WPL95G - Installation and 
Administration of IBM WebSphere 
Portal 8.5 on Linux - 35 Hrs $3500

6-10 8-12 7-11 6-10

DW585G - IBM PureData System for 
Analytics Programming and Usage - 
28 Hrs $2800

2/28- 
3/3 5-8 26-29 11/28- 

12/1

SNV1G - SAN Volume Controller 
(SVC) Planning and Implementation 
Workshop - 28 Hrs $3315

9-12 3-6 24-27 9-12

SSE1G - IBM Storwize V7000 
Implementation Workshop - 28 Hrs 
$3550

7-10 8-11 22-25 13-16

AS24G - System Operator Workshop 
for IBM i - 28 Hrs $3300 9-12 3-6 24-27 9-12

OL19G - IBM i System 
Administration - 35 Hrs $3665 6-10 8-12 7-11 6-10

AN12G - Power Systems for 
AIX II AIX Implementation and 
Administration - 35 Hrs $3775

20-24 26-30 11-15 13-17

AN30G - Power Systems for 
AIX-PowerVM I Implementing 
Virtualization - 35 Hrs $3695

6-10 19-23 18-22 4-8

AN61G - PowerHA SystemMirror 
7 Planning, Implementation, 
Customization and Basic Admin - 35 
Hrs $3895

20-24 22-26 14-18 11/27- 
12/1

H005G - IBM Spectrum Scale Basic 
Administration for Linux - 21 Hrs 
$2470

4-6 24-26 5-7 20-22
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Oracle Database
Oracle Database 12c: PL/SQL I - 
Introduction - 14 Hrs $1400 9-10 13-14 12-13 18-19 11-12

Oracle Database 12c: PL/SQL II - 
Intermediate: Develop Program 
Units - 21 Hrs $2100

24-26 29-31 5-7 20-22 13-15

Oracle Database 12c: PL/SQL III - 
Advanced Programming & Tuning 
- 35 Hrs $2850

16-20 6-10 12-16 25-29 4-8

Oracle Database 12c: SQL 
Fundamentals I - 21 Hrs $1795 18-20 21-23 20-22 19-21 19-21

Oracle Database 12c: SQL 
Fundamentals II - 21 Hrs $1795 29-31 28-30 27-29 18-20

Oracle Database 12c: 
Administration Workshop - 
35 Hrs $2850 

6-10 5-9 11-15 4-8

Oracle Database 12c: 
Administration I - 35 Hrs $2850 

1/30- 
2/3 6-10 10-14 1-5 5-9 10-14 7/31- 

8/4 11-15 2-6 10/30- 
11/3 4-8

Oracle Database 12c: 
Administration II - 35 Hrs $2850 9-13 6-10 13-17 17-21 8-12 12-16 17-21 7-11 18-22 16-20 13-17 11-15

Oracle Accounts Receivable - 
35 Hrs $2500 9-13 10-14 17-21 16-20

Oracle Application Tuning - 
21 Hrs $1625 25-27 26-28 26-28 25-27

Oracle UPK Developer - 
28 Hrs $3360 23-26 24-27 24-27 23-26

Oracle PeopleSoft
PeopleSoft Asset Management - 
28 Hrs $2500 

1/30- 
2/2 1-4 7/31- 

8/3 6-9

Advanced PeopleSoft Asset 
Management - 28 Hrs $2500 

1/30- 
2/2 3-6 5-8 7/31- 

8/3 2-5 4-7

PeopleSoft Payable, Purchasing & 
Advanced Query - 28 Hrs $2500 6-9 8-11 7-10 13-16

PeopleSoft: Commitment Control - 
21 Hrs $1500 20-22 22-24 21-23 27-29

PeopleSoft: General Ledger  l - 
35 Hrs $2500 16-20 3-7 10-14 2-6

PeopleSoft: General Ledger  II - 
7 Hrs $600 10 11 18 10

PeopleSoft: Introduction to 
Financials - 7 Hrs $500 3 2 1 1

PeopleSoft: Introduction to Query 
for Financials - 14 Hrs $1000 9-10 8-9 7-8 7-8

PeopleSoft: nVision for General 
Ledger - 35 Hrs $2500 23-27 24-28 24-28 23-27

Oracle

Ask about our Consulting Services for Database Development 
and Report Authoring.

Oracle Database 11g Courses are still Available - 
contact us for course content and dates. 
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Programming & Web Development
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Java Programming
J2EE: Java Server Pages - 
18 Hrs $1435 7-9 16-18 15-17 14-16

J2EE: Java Servlets - 12 Hrs $955 7-8 6-7 12-13 12-13
Jakarta Struts - 21 Hrs $1595 25-27 15-17 1-3 19-21 10-12 5/31- 

6/2 19-21 23-25 6-8 4-6 7-9 13-15

Java EE5 - 28 Hrs $2195 3-6 1/31- 
2/3 14-17 11-14 22-25 5-8 11-14 14-17 5-8 2-5 10/31- 

11/3 12-15

Fast Track To Java EE5 with 
Servlets, JSP & JDBC - 35 Hrs $2495 

1/30- 
2/3 6-10 1-5 24-28 11-15 6-10

Java Fundamentals for Non-C 
Programmers - 35 Hrs $2395 9-13 13-17 13-17 3-7 1-5 5-9 10-14 7-11 11-15 16-20 10/30- 

11/3 4-8

Java Programming - Introduction - 
35 Hrs $2395 16-20 6-10 6-10 10-14 8-12 5-9 17-21 7-11 11-15 16-20 13-17 4-8

Java Programming - Advanced - 
35 Hrs $2395 9-13 13-17 13-17 17-21 15-19 12-16 24-28 14-18 18-22 23-27 11/27- 

12/1 11-15

Java Server Faces - 14 Hrs $1295 18-19 23-24 2-3 24-25 4-5 19-20 20-21 10-11 21-22 12-13 8-9 11/30- 
12/1

Java: Developing RESTful Services 
in Java - 21 Hrs $1895 18-20 22-24 27-29 3-5 3-5 14-16 12-14 16-18 13-15 18-20 15-17 4-6

JavaBeans Fast Track - 21 Hrs $1595 11-13 15-17 22-24 5-7 17-19 26-28 19-21 2-4 13-15 4-6 7-9 4-6
JavaScript  Level 1 for Windows - 
7 Hrs $395 5 2 10 30 1 3

JavaScript  Level 2 for Windows - 
7 Hrs $395 6 3 12 3 5 7

JavaScript: Angular JS 
Programming - 21 Hrs $2295 17-19

jQuery Introduction - 21 Hrs $1595 14-16 11-13 13-15 14-16 17-19 12-14
JA1010 - Introduction to Java Part 1 - 
35 Hrs $2475 Call for Dates and Times

Angular JS - Call for information, dates and price!

Ruby
Ruby Fundamentals - 21 Hrs $1595 18-20 1-3 22-24 24-26 25-27 27-29
Ruby Test Automation - 
28 Hrs $2195 

1/30- 
2/2 3-6 6-9 1-4 3-6 5-8

Oracle, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Oracle PeopleSoft, cont.
PeopleSoft: Payables - 28 Hrs $2000 14-17 16-19 15-18 14-17
PeopleSoft: Purchasing - 
28 Hrs $2000 20-23 22-25 21-24 27-30

PeopleSoft: Query Advanced - 
14 Hrs $1350 12-13 15-16 18-19 19-20 14-15 15-16

PeopleSoft: Query Introduction - 
14 Hrs $1350 16-17 10-11 15-16 9-10 19-20 14-15

PeopleSoft: Security - 21 Hrs $1500 6-8 5-7 11-13 6-8
PeopleSoft: Strategic Sourcing - 
14 Hrs $1500 13-14 12-13 18-19 18-19
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Microsoft
.Net Framework Level 1 - 7 Hrs $355 10 14 16 17 1
.NET Overview with Visual Studio 
2008 - 7 Hrs $595 19 10 3 3 2 2 7 2 29 2 10 22

1913 - Exchanging and 
Transforming Data using XML and 
XSLT - 35 Hrs $2435 

23-27 24-28 24-28 23-27

2310 - Developing Web Applications 
Using Microsoft Visual Studio 2008 
SP1 - 35 Hrs $2495 

6-10 5-9 11-15 4-8

2311 - Advanced Web Application 
Development using Microsoft ASP.
NET - 21 Hrs $1554 

1-3 15-17 23-25 27-29

2389 - Programming with Microsoft 
ADO.NET - 21 Hrs $1495 13-15 12-14 18-20 11-13

2433 - Microsoft® Visual Basic® 
Scripting Edition and Microsoft® 
Windows® Script Host Essentials - 
21 Hrs $1795 

1-3 5-7 7-9 9-11 11-13 13-15

2500 - Introduction to XML and the 
Microsoft .NET Platform - 
14 Hrs $848 

3-4 6-7 8-9 6-7 7-8 2-3

2555 - Developing Microsoft .NET 
Applications for Windows Visual 
C#.NET - 35 Hrs $2394 

9-13 13-17 15-19 17-21 11-15 10/30- 
11/3

Fundamental Courses - Web and Programming
40362 - Windows Development 
Fundamentals - 21 Hrs $1295 10-12 1-3 3-5 5-7 11-13 1-3

40363 - Web Development 
Fundamentals - 21 Hrs $1295 17-19 8-10 10-12 12-14 18-20 8-10

40372 - Microsoft .NET 
Fundamentals - 21 Hrs $1295 21-23 19-21 14-16 16-18 11-13 6-8

40373 - Mobile Development 
Fundamentals - 21 Hrs $1295 4-6 1-3 3-5 5-7 6-8 1-3

40374 - Gaming Development 
Fundamentals - 21 Hrs $1295 11-13 2-4 15-17 3-5 10-12 5-7 19-21 7-9 20-22 2-4 6-8 13-15

MySQL Classes
MySQL Administration - 
14 Hrs $995 7-8 4-5 6-7 8-9 10-11 12-13

MySQL Administration and 
Development - 28 Hrs $1795 3-6 6-9 8-11 10-13 11-14 6-9

MySQL Development - 21 Hrs $1495 11-13 15-17 17-19 19-21 20-22 15-17
 

Programming & Web Development, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Python 
Introduction to Python 3 - 
21 Hrs $1895 22-24 26-28 21-23 23-25 25-27

Advanced Python 3 Programming - 
14 Hrs $1395 9-10 15-16 10-11 11-12 13-14

Python for Science and Finance - 
35 Hrs $2495 23-27 27-31 22-26 24-28 25-29 11/27- 

12/1
Python I: Essentials - 28 Hrs $1995 7-10 9-12 8-11 10/31- 

11/3
Python II: Applied Python - 
24 Hrs $1995 14-17 16-19 15-18 14-17
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Programming & Web Development, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Microsoft, continued
2556 - Developing Mobile 
Applications Using the Microsoft 
.NET Compact Framework - 
35 Hrs $2995 

23-27 20-24 22-26 24-28 18-22 13-17

2559 - Introduction to Visual Basic 
.NET Programming with Microsoft 
.NET - 35 Hrs $2495 

1/30- 
2/3 3-7 5-9 7/31- 

8/4 2-6 4-8

2609 - Introduction to C# 
Programming with Microsoft .NET - 
35 Hrs $2495 

6-10 10-14 12-16 14-18 16-20 11-15

2667 - Introduction to Programming 
- 21 Hrs $1595 3-5 6-8 1-3 5-7 6-8 1-3

2717 - Introduction to Microsoft® 
.NET Development - 14 Hrs $995 9-10 13-14 8-9 10-11 11-12 6-7

6066 - Developing Managed 
Applications for Windows Mobile - 
21 Hrs $1795 

18-20 20-22 15-17 19-21 20-22 20-22

6067 - Developing Native 
Applications for Windows Mobile  - 
14 Hrs $995 

23-24 27-28 22-23 26-27 27-28 27-28

6214 - Eff ective Team Development 
using MS Visual Studio® Team Sys.  
- 21 Hrs $1495 

1-3 3-5 5/31- 
6/2 2-4 2-4 4-6

6215 - Implementing and 
Administering MS Visual Studio® 
2008 Team Foundation Server - 
14 Hrs $995 

6-7 10-11 7-8 7-8 10-11 11-12

6367 - Introduction to Object 
Oriented Programming using 
Microsoft Visual Studio 2008 - 
21 Hrs $1495 

20-22 24-26 26-28 28-30 23-25

10553 - Fundamentals of XAML and 
Microsoft Expression Blend - 
21 Hrs $1495 

3-5 6-8 1-3 5-7 6-8 10/31- 
11/2

10554 - Developing Rich Internet 
Applications Using Microsoft 
Silverlight - 35 Hrs $2495 

9-13 13-17 8-12 10-14 11-15 6-10

10958 - Programming Fundamentals 
of Web Applications - 35 Hrs $2995 6-10 10-14 5-9 7/31- 

8/4 25-29 4-8

10975 - Introduction to 
Programming - 35 Hrs $2895 

1/30- 
2/3 1-5 7/31- 

8/4
10/30
-11/3

Developing Applications Using 
Visual C# 2008 - 35 Hrs $2495 16-20 6-10 13-17 17-21 1-5 5-9 10-14 14-18 11-15 23-27 10/30- 

11/3 11-15

Learning to Program Using Visual 
Basic 2008 - 21 Hrs $1495 4-6 15-17 1-3 5-7 10-12 12-14 19-21 21-23 6-8 10-12 1-3 11-13

C# Essentials VS 2010 - 
 14 Hrs $995 5-6 1-2 23-24 10-11 18-19 12-13 5-6 17-18 14-15 2-3 2-3 21-22
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Microsoft, continued
Learning to Program Using Visual 
Basic 2010 - 21 Hrs $1495 4-6 15-17 1-3 5-7 10-12 12-14 19-21 21-23 6-8 10-12 1-3 11-13

Learning to Program Using Visual 
C# 2010 - 21 Hrs $1700 11-13 1-3 22-24 5-7 17-19 14-16 5-7 16-18 5-7 4-6 15-17 6-8

Microsoft ASP.NET Using Visual 
Basic 2008 - 35 Hrs $2495 23-27 1/30- 

2/3 6-10 3-7 8-12 12-16 10-14 7-11 18-22 16-20 13-17 4-8

Microsoft ASP.NET Using Visual 
Basic 2010 - 32 Hrs $2395 23-27 1/30- 

2/3 6-10 3-7 8-12 12-16 10-14 7-11 18-22 16-20 13-17 4-8

MS ASP.NET using Visual C# 2008 - 
28 Hrs $1995 10-13 7-10 14-17 11-14 16-19 13-16 18-21 1-4 12-15 17-20 10/31- 

11/3 5-8

MS ASP.NET using Visual C# 2010 - 
35 Hrs $2395 9-13 6-10 13-17 10-14 15-19 12-16 17-21 7/31- 

8/4 11-15 16-20 10/30- 
11/3 4-8

Silverlight 5 Using C# - 28 Hrs $1995 17-20 7-10 2/28- 
3/3 11-14 16-19 5-8 10-13 21-24 19-22 3-6 6-9 4-7

Team Foundation Server 2013: 
Confi guration and Administration - 
21 Hrs $1995 

20-22 24-26 26-28 28-30 23-25 18-20

Visual C# .NET Advanced - 
35 Hrs $2874 6-10 10-14 12-16 7-11 16-20 11-15

Visual C# .NET: Introduction for 
Developers - 35 Hrs $2755 

1/30- 
2/3 3-7 5-9 7/31- 

8/4 2-6 4-8

Programming & Web Development, cont.

Other Courses for Programming and Web Development
ActionScript for Flash CS6  for 
Windows - 24 Hrs $1195 13-16 6-9 26-29 12-15

Active Server Pages Level 1 for 
Windows - 14 Hrs $849 5-6 6-7 1-2 10-11 11-12 6-7

Active Server Pages Level 2 for 
Windows - 14 Hrs $849 9-10 13-14 8-9 17-18 18-19 13-14

Exploring Design Pa  erns - 
14 Hrs $1125 4-5 8-9 23-24 10-11 8-9 1-2 5-6 14-15 8/31- 

9/1 12-13 2-3 14-15

Fast Track to Spring and Spring 
Web Flow - 35 Hrs $2750 6-10 10-14 12-16 7-11 16-20 11-15

Introduction to Angular JS 3 days - 
21 Hrs $2195 3-5 3-5 12-14 11-13

Advanced Angular JS 2 days - 
14 Hrs $1495 19-20 20-21 24-25 24-25

Introduction to Responsive Web 
Development with Angular JS and 
Bootstrap - 21 Hrs $1995 

25-27 28-30 14-16 26-28 27-29 11/29- 
12/1

Object-Oriented Analysis and 
Design using the United Modeling  
Language UML - 35 Hrs $2495 

23-27 27-31 22-26 24-28 25-29 11/27- 
12/1

We teach the most current versions of Programming and
 Web Development Programs
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Other IT Training
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
CICS/TS 
CI5040 - CICS/TS Structure & 
Problem Analysis - 35 Hrs $2950 20-24 19-23 18-22 18-22

CI6030 CICS/TS Web Services - 
21 Hrs $1650 1-3 3-5 8-11 1-3

COBOL 
CO1010 - Introduction to COBOL 
Programming - 35 Hrs $2475 6-10 Call for Dates and Times

DB2 of z/OS - Applications
DB1000 - DB2 SQL for Everyone - 
21 Hrs $1625 17-19 Call for Dates and Times

DB1010: DB2 for z/OS SQL & 
Application Programming - 
35 Hrs $2475 

9-13 3-7 10-14 2-6

DB1029: Exploiting Native SQL 
Stored Procedures on DB2 for z/OS 
- 21 Hrs $1625 

7-9 9-11 8-10 7-9

DB1032: DB2 for z/OS SQL 
Optimization, Performance & 
Tuning - 28 Hrs $2450 

Call for Dates and Times

DB1037: Advanced Query Tuning 
with IBM Data Studio on DB2 for z/
OS - 21 Hrs $1625 

Call for Dates and Times

DB1041: Advanced SQL for DB2 - 
21 Hrs $1625 Call for Dates and Times

DB1051: High Performance 
Application Design on DB2 z/OS - 
21 Hrs $1625 

8-10 5-7 7-9 2-4 4-6 6-8

DB2 of z/OS - DBA
DB2110: DB2 11 for z/OS Transition 
- What Administrators Need to 
Know - 21 Hrs $1625

7-9 6-8

DB3010: DB2 for z/OS Database 
Administration - 35 Hrs $2950 23-27 Call for Dates and Times

DB3011 - DB2 for z/OS Database 
Recovery and Advanced Utilities - 
21 Hrs $1800 

7-9 Call for Dates and Times

DB3052 - DB2 for z/OS Database 
Performance Tuning - 21 Hrs $1800 7-9 Call for Dates and Times

DB5010: DB2 for z/OS System 
Administration & Performance 
Basics - 28 Hrs $2250 

Call for Dates and Times

DB2 For Linux, UNIX, and Windows 
DB1006: DB2 LUW Advanced Query 
Tuning with IBM Data Studio - 
21 Hrs $1625

Call for Dates and Times

DB3016: DB2 LUW Administration - 
35 Hrs $2950 10-14 7-11 11-15
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Other IT Training, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Mainframe
MF1010 - MVS/JCL, TSO/ISPF & 
MVS Utilities - 35 Hrs $2475 

9-13, 
23-27 Call for Dates and Times

MF1030- Assembler Language 
Programming Essentials - 
35 Hrs $2750 

20-24 Call for Dates and Times

MF5020 SMP/E Fundamentals - 
28 Hrs $2250 9-12 Call for Dates and Times

REXX
RX1010: Basic z/OS REXX 
Programming - 21 Hrs $1650 Call for Dates and Times

RX1015: REXX Programming and 
Advanced REXX Programming - 
35 Hrs $2750 

23-27 Call for Dates and Times

RX1020: Advanced z/OS REXX 
Programming - 14 Hrs $1200 Call for Dates and Times

SQL
SS2205 - Introduction to SQL Server 
2012 for Administrators - 
21 Hrs $1625 

1/30- 
2/1 3-5 5-7 7/31- 

8/2 2-4 4-6

High Performance Application 
Design on DB2 z/OS - 21 Hrs $1625 8-10 5-7 7-9 2-4 4-6 6-8

UI1015: Introduction to UNIX and 
Shell Programming - 35 Hrs $2475 6-10 10-14 12-16 7-11 16-20 11-15

XM1000: Fundamentals of XML - 
21 Hrs $1625 10-12 11-13 11-13 10-12

ArcGIS
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

ArcGIS Fundamentals - 16 Hrs $995 17-18 14-15
ArcGIS Intermediate Concepts - 24 
Hrs $1595 19-21 16-18

ArcGIS: Geoprocessing and Model 
Builder - 16 Hrs $995 19-20

ArcGIS Data Management in the 
Geodatabase - 16 Hrs $995 9-10

ArcGIS:  Python for GIS - 
24 Hrs $1595 21-23

ArcGIS Pro Quick-Start for the GIS 
Professional - 16 Hrs $995 Call for Dates and Times

ArcGIS Web App Builder - 
8 Hrs $495 6

ArcGIS Web Map Essentials - 
Understanding ArcGIS Online and 
Portal - 16 Hrs $995 

7-8

We teach the most current versions of ArcGIS
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Microsoft Offi  ce
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Access
Access 2016 Level 1 for Windows - 
7 Hrs $249 31 22 15 24 17 12 14 11 8 13 3 1

Access 2016 Level 2 for Windows - 
7 Hrs $249 9 23 16 25 15 15 17 11 16 6 4

Access 2016 Level 3 for Windows - 
7 Hrs $289 10 24 17 26 22 16 19 21 13 23 17 6

Access 2013 Level 1 for Windows - 
7 Hrs $249 6,18 3,20 10,17 10,24 12,26 12,26 6,14 11,25 8,25 5,13 3,13 1,15

Access 2013 Level 2 for Windows - 
7 Hrs $249 9,19 10,27 20 11,25 15,30 15,27 7,17 14,28 11,26 6,16 6,14 4,18

Access 2013 Level 3 for Windows - 
7 Hrs $289 25 7,17 6 12 22 16 19 21 13 23 17 6

Excel
Excel 2016 Level 1 for Windows -
7 Hrs $235 10 6 23 21 10,19 20 24 14 22 11 14 12

Excel 2016 Level 2 for Windows -
7 Hrs $235 12 7 24 24 22 21 26 16 25 12 16 13

Excel 2016 Level 3 for Windows -
7 Hrs $235 13 8 27 26 23 28 27 21 27 13 17 15

Excel 2016 Data Analysis with 
Power Pivot - 4 Hrs $210 3 7 15 20 12 29 14 11 8 23 10 18

Excel 2013 Level 1 for Windows - 
7 Hrs $235 

3,6, 
17 2,17 2,14 10,28 1,2, 

19,31 20,30 24 2,14 7,22 2,11 2,14, 
30 12

Excel 2013 Level 2 for Windows - 
7 Hrs $235 9,17 3,21 3 12 3,5, 

22 1,21 3,26 3,16 8,25 3,12 3,16 4,13

Excel 2013 Level 3 for Windows -
7 Hrs $235 19 22 17 26 12,23 28 27 21 27 13 17 15

Excel 2013 Database Features - 
7 Hrs $235 26 13 10,27 13 8,26 27 28 2 27 5 10 14

Excel 2013 Formulas - 4 Hrs $210 17 6 13 14,29 10,31 15 23 29 18
Excel 2013 Pivot Tables for 
Windows - 4 Hrs $210 20 10 13 14 11 8 23 10 18

Excel 2013 Dashboards - 7 Hrs $245 6 3 3 7 5 2 7 4 1 6 3 1
Excel 2013 VBA Programming - 
7 Hrs $295 4 1 3 5 6 1

Lync
Lync 2010 for Business 
Professionals - 4 Hrs $235 6 10 14 16 17 12

Microsoft Offi  ce 2010 Courses are still Available - 
contact us for course content and dates. 
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Microsoft Offi  ce, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

OneNote
Microsoft OneNote 2016 Level 1 for 
Windows - 7 Hrs $225 6 15 3 5 8 7

Outlook
Outlook 2016 Level 1 for Windows - 
7 Hrs $235 5 16 1 17 5 20

Outlook 2016 Level 2 for Windows - 
7 Hrs $235 28 6 12 4 11 4

Outlook 2013 Level 1 for Windows - 
7 Hrs $235 5 7 16 1 17 5 20

Outlook 2013 Level 2 for Windows - 
7 Hrs $235 6 10 17 2 12 4 11 4

PowerPoint
PowerPoint 2016 Level 1 for 
Windows - 7 Hrs $235 16 7 22 13 18 2 24 21 21 5 15 1

PowerPoint 2016 Level 2 for 
Windows - 7 Hrs $235 17 8 23 14 19 5 26 23 22 6 16 4

PowerPoint 2013 Level 1 for 
Windows - 7 Hrs $235 26 1 6 2 2 24 21 21 5 15 1

PowerPoint 2013 Level 2 for 
Windows - 7 Hrs $235 27 3 17 7 4 5 26 23 22 6 16 4

Publisher
Publisher 2016 for Windows  - 7 Hrs 
$250 10 5 9 7 4 1

Publisher 2013 Level 1 for Windows 
- 7 Hrs $250 10 5 9 7 4 1

Visio
Visio 2016 Level 1 for Windows - 
7 Hrs $295 13 23 11 12 14 9

Visio 2013 Level 1 for Windows - 
7 Hrs $295 5 9 11,12 12 14 9

Visio 2013 Level 2 for Windows - 
7 Hrs $295 12 16 18 20 21 16

Microsoft Offi  ce 2010 Courses are still Available - 
contact us for course content and dates. 
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Microsoft Offi  ce, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Windows Operating Systems and Keyboarding
Windows 10: New Features - 4 Hrs 
$159 27 16 29 28 28 29

Windows 10 Level 1 - 7 Hrs $210 Call for Dates and Times
Windows 8 Level 1 - 7 Hrs $210 18 15 21 19 2 19 6 17 25 23 16 14
Windows 8 Level 2 - 7 Hrs $210 19 15 23 20 5 22 7 24 28 26 17 19
Windows 8: Transition from 
Windows 7 - 7 Hrs $210 3 7 2 4 6 1

Microsoft Windows 8.1 Tablet for 
Business Use - 7 Hrs $285 17 21 23 18 19 21

Windows 7 Level 1 - 7 Hrs $210 20 22 21 21 21
Keyboard  Level 1 for Windows - 
8 Hrs $109 24 14 28 25 26 28

Word
Word 2016 Level 1 for Windows - 
7 Hrs $235 2 17 2 17 4 14

Word 2016 Level 2 for Windows - 
7 Hrs $235 3 19 5 18 5 15

Word 2016 Level 3 for Windows - 
7 Hrs $235 1 20 7 21 6 18

Word 2013 Level 1 for Windows - 
7 Hrs $235 3,31 2 23 17 2 16 4 14

Word 2013 Level 2 for Windows - 
7 Hrs $235 13 3 24 19 5 17 5 15

Word 2013 Level 3 for Windows  - 
7 Hrs $235 30 21 20 4 18 6 18

Microsoft Offi  ce Specialist Exam Prep Courses - Exams included
MOS, Access 2010 Preparation - 
7 Hrs $450 3 3 10 2

MOS, Excel 2010 Preparation - 
7 Hrs $450 30 1 31 30

MOS, Outlook 2010 Preparation - 
7 Hrs $450 6 5 11 4

MOS, PowerPoint 2010 Preparation 
- 7 Hrs $450 26 5 13 4

MOS, Word 2010 Preparation - 
7 Hrs $450 9 10 10 16

General Offi  ce Courses
Microsoft Offi  ce 365: Web Apps and 
Collaboration for Offi  ce 2013 - 
7 Hrs $249 

4 8 13 27 17,31 24 11 28 17 28 21

Offi  ce 2013: New Features - 
7 Hrs $235 1 6 5 10 3 5

Microsoft Offi  ce 2016: Transition 
from Offi  ce 2007/2010/2013 - 7 Hrs 
$235 

24 7 9 11 12 14
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Report Writing
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Crystal Reports
Crystal Reports (Business Objects) 
Level 1 for Windows - 
14 Hrs $650 

19-20 15-16 15-16 24-25 23-24 14-15 5-6 8-9 13-14 19-20 20-21 7-8

Crystal Reports (Business Objects) 
Level 2 for Windows - 
14 Hrs $650 

3-4 1-2 25-26 20-21 11-12 15-16

Crystal Reports Level 1 (SAP)  for 
Windows - 14 Hrs $650 5-6 8-9 3-4 6-7 11-12 8-9

Crystal Reports Level 2 (SAP) for 
Windows - 14 Hrs $650 7-8 10-11 22-23 29-30 26-27 11-12

Business Objects
Business Objects Universe Design - 
14 Hrs $1200 30-31 3-4 5-6 7/31- 

8/1 2-3 4-5

Business Objects Web Intelligence - 
14 Hrs $1200 6-7 10-11 12-13 7-8 16-17 11-12

Tableau
Storytelling with Data - 4 Hrs $250 3-4 7-8 6-7 11-12 5-6 7-8
Tableau Introduction - 
14 Hrs $1200 10-11 14-15 16-17 18-19 12-13 14-15

Tableau Advanced - 
14 Hrs $1800 25-26 29-30

Why You Should Train Your Employees
Any manager would admit that people are their most important asset. They place a great deal of emphasis on recruiting and the 
interview process in order to build a strong talent base, but often the investment in people stops there. There are four core reasons 
why it shouldn’t:

Productivity:
If you measured productivity, you might be horrifi ed to fi nd that all those investments in recruiting, hiring, and integration were 
going to waste. Many managers think that they don’t have time to invest in training. The math shows that the opposite is true:

Training is, quite simply, one of the highest-leverage activities a company can make available. Consider for a moment the 
possibility of your off ering a class for your department. Let’s count on three hours spent coordinating and working with The 
Computer Workshop to set up the training for ten students. Next year they will work a total of about twenty thousand hours 
(40 Hours a week, 50 Weeks a Year times 10 employees). If your training eff orts result in a 1 percent improvement in their 
performance, your company will gain the equivalent of two hundred hours of work as the result of the expenditure of your three 
hours plus the time the students were in class (this is conservative - most students increase productivity by 10%+)

Performance Management:
If you don’t train your people, you establish no basis for performance management. As a result, performance management in your 
company will be sloppy and inconsistent.

Product Quality:
As a company grows new employees are sometimes hired at a rapid rate. If the new employees are not trained properly, they 
fi gure out how to complete new tasks the best they can. Often this means replicating existing products and procedures, which lead 
to inconsistencies in the user experience, performance problems, and a general mess. And you thought training was expensive.  
Learning a be  er way to work will improve product quality.

Employee Retention:
There are two primary reasons why employees quit good companies:  1. They hated their Manager – generally the employees 
are appalled by the lack of guidance, career development and feedback they receive;  2. They weren’t learning anything – the 
company wasn’t investing in the employees. An outstanding training program can address both issues head on.

*We teach the most current versions of Crystal Reports
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Graphics & Multimedia
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Overview of Adobe Design Tools
Adobe CS6 Design Tools: 
Photoshop, Illustrator, and 
InDesign Illustrated - 21 Hrs $850 

17-19 5/31- 
6/2 6-8 4-6

Adobe Acrobat
Acrobat Level 1 for Windows - 
14 Hrs $595 3-4 3-4 5-6 16-17

Acrobat Level 2 - 7 Hrs $295 5 10 27 18
Acrobat DC for Windows - 14 Hrs 
$595 2-3 1-2 8/31- 

9/1
11/30- 
12/1

Adobe AfterEff ects
Adobe AfterEff ects CS6  for Mac/
Windows - 14 Hrs $549 5-6 9-10 11-12 13-14 14-15 6-7

Adobe AfterEff ects CC for Windows 
- 14 Hrs $549 5-6 2-3 4-5 6-7 7-8 2-3

Adobe Audition
Adobe Audition CS6  for Windows - 
21 Hrs $895 25-27 29-31 24-26 24-26 25-27 27-29

Adobe Captivate
Captivate 9 Essentials - 14 Hrs $700 2-3 1-2 7-8 7-8
Adobe Captivate 9: Beyond the 
Essentials - 14 Hrs $700 30-31 29-30 28-29 21-22

Captivate 8 Essentials - 14 Hrs $700 15-16 17-18 14-15 13-14
Adobe Captivate 8: Beyond the 
Essentials - 14 Hrs $700 22-23 5/31- 

6/1 17-18 16-17

Adobe Fireworks
Fireworks CS6 Level 1 for Mac/
Windows - 14 Hrs $595 26-27 29-30 25-26 24-25 25-26 27-28

Adobe Flash
Flash CS6  for Mac/Windows - 14 
Hrs $545 2-3 5-6 12-13 14-15 5-6 11-12

Adobe Illustrator
Illustrator CC Level 1 for Windows 
- 7 Hrs $295 3 3 3 6

Illustrator CS6 Level 1 for Windows 
- 7 Hrs $295 5,12 22 4

Illustrator CS6 Level 2 for Mac/
Windows - 21 Hrs $780 18-20 19-21 5-7 10-12

Adobe InDesign
InDesign CC Level 1 for Mac/
Windows - 21 Hrs $849 11-13 8-10 1-3 17-19 5-7 15-17

InDesign CS6 Level 1 for Mac/
Windows - 21 Hrs $849 11-13 8-10 1-3 17-19 5-7 15-17

Adobe LiveCycle Designer
Adobe LiveCycle Designer: 
Creating Dynamic Forms - 
7 Hrs $325 

15 14 13 13

Adobe Photoshop
Photoshop CS6 Level 1 for 
Windows - 7 Hrs $275 5 1 17 25,31 14 2 1 18 6 1

Photoshop CS6 Level 2 for Mac/
Windows - 28 Hrs $950 3-6 1/31- 

2/3 14-17 10-13 1-4 5/30- 
6/2 17-20 1-4 5-8 17-20 6-9 4-7
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Graphics & Multimedia, cont.
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Adobe Photoshop, cont.
Photoshop CC Level 2 for Mac/
Windows - 28 Hrs $950 3-6 6-9 14-17 10-13 1-4 6-9 11-14 1-4 5-8 16-19 6-9 4-7

Photoshop CS6 Artistic Eff ects - 
7 Hrs $295 18 14 13 15 16 17 14 14 16 13 18

Photoshop CS6 Advanced - 7 Hrs $275 16 23 3 23 4 22 27 21
Photoshop Production Techniques - 
7 Hrs $425 3 7 9 11 12 7

Adobe Premiere
Premiere Pro CS6 - 24 Hrs $1350 7-10 13-16 15-18 17-20 18-21 13-16
Premiere Pro CC - 24 Hrs $1350 7-10 2-5 8-11 7-10
Articulate
Articulate Storyline - Basic - 
14 Hrs $795 2-3 6-7 8-9 3-4 5-6 11/30- 

12/1
Articulate Storyline - Advanced - 
14 Hrs $795 23-24 20-21 22-23 24-25 26-27 21-22

Articulate Studio 13  for Windows - 
21 Hrs $995 14-16 18-20 13-15 15-17 17-19 12-14

Camtasia (TechSmith)
Camtasia Studio 7: The Essentials - 
14 Hrs $895 12-13 17-18 17-18 26-27

Multimedia
Multimedia Concepts - 15 Hrs $519 3-4 7-8 9-10 5-6 5-6 7-8

AutoCAD
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

AutoCAD 2013/2014 Level 1 - 
21 Hrs $1095 24-26 22-24 8-10 5-7 5-7 7-9 13-15 2-4, 

23-25 6-8

AutoCAD 2013/2014 Level 2 - 
14 Hrs $825 12-13 4-5 5-6 10-11 10-11 5-6 6-7 11-12

CATIA V5 Fundamentals - 
35 Hrs $2800 

1/30- 
2/3 1-5 7/31- 

8/4 23-27

CATIA V5 Intermediate - 
35 Hrs $2800 

2/27- 
3/3 22-26 21-25 11/27- 

12/1
SolidWorks Drawing 2014 - 
14 Hrs $895 3-4 6-7 1-2 10-11 11-12 6-7

We teach the most current versions of graphics and multimedia programs
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First impressions are important, and your home page is the fi rst impression that many people get of your company. 
Our Web Design and Usability Techniques course will help you design a Web site eff ectively and learn the 
foundations of any Web page development.  Learning Cascading Style Sheets will bring consistency to your web 
pages - valuable for any Web Designer. Then learn DreamWeaver - the #1 Web Development Program on the market!

Learning HTML and XML gives you the ability to work directly with the coding behind your web site.  Some 
advantages to learning HTML and XML include:  ease of use, ability to make use of  loose syntax, wide browser 
support, and no need to buy additional software in order to sculpt your website.

Web Design & Scripting

 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Web Standards and Miscellaneous Web Courses
Web Design and Usability 
Techniques for Windows - 
7 Hrs $295 

15 12 1 13

Web Site Accessibility: Section 508 - 
7 Hrs $275 18 22 24 26 27 29

Cascading Style Sheets Web Site 
Design - 14 Hrs $395 

1/31- 
2/1 15-16 9-10 3-4 2-3

PHP and MySQL Web 
Development - 28 Hrs $1945 14-17 16-19 15-18 14-17

Google™ Analytics for Businesses - 
7 Hrs $295 25 29 24 26 27 28

DreamWeaver
Dreamweaver CS6 Overview for 
Windows - 7 Hrs $295 30 3 5 7 3 5

Dreamweaver CS6 Basic - 7 Hrs $275 4 6 8 4 6
Dreamweaver CS6 Advanced - 
7 Hrs $275 7 11 13 14 11 13

Dreamweaver CS6 Web Design for 
Mac/Windows - 14 Hrs $785 9-10 20-21 5-6 28-29 3-4 19-20

DotNetNuke
DotNetNuke - 7 Hrs $295 24 2 31 15
DotNetNuke Skinning - 14 Hrs $995 27-28 19-20 5-6 18-19
HTML and XHTML
HTML 5 Level 1 for Windows - 
7 Hrs $295 3 20 5 14 22 17

HTML 5 Level 2 for Windows - 
7 Hrs $295 4 1 12 17 25 20

XHTML: Authoring and Design 
Techniques - 7 Hrs $295 8 7 20 13

XML
XML Level 1 for Windows - 
7 Hrs $295 6 16 16

XML Level 2 for Windows - 
6 Hrs $295 21 17 17

XML Level 3 for Windows - 
7 Hrs $295 10 22 15

XML Level 4 for Windows - 
7 Hrs $295 13 12 25 18
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CIW
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

CIW Web Foundations Associate - 
35 Hrs $2395 9-13 13-17 8-12 17-21 18-22 6-10

CIW Web Design Specialist - 
35 Hrs $2395 16-20 2/27- 

3/3
6-10, 
20-24 10-14 11-15 23-27

CIW E-Commerce Designer Series 
Course: E-Commerce Strategies and 
Practices - 35 Hrs $2395 

1/30- 
2/3 3-7 5-9 7/31- 

8/4 2-6 4-8

CIW Database Specialist Series - 
Database Design Methodology - 
18 Hrs $1495 

10-12 14-16 9-11 11-13 12-14 7-9

CIW Web Languages Series - 
JavaScript Specialist - 12 Hrs $1195 9-10 12-13 8-9 10-11 12-13 14-15

CIW Web Languages Series - Perl 
Specialist - 18 Hrs $1495 21-23 24-26 26-28 28-30 23-25

NEW:  Web and Mobile Design Series
The CIW Web and Mobile Design series includes seven certifi cations. A candidate can earn any of seven separate specialist-
level certifi cations individually. Those candidates who pass all seven specialist exams will also be awarded a professional-
level certifi cation. CIW Web and Mobile Design Professional is the highest-level certifi cation in the CIW Web and Mobile 
Design series.

CIW Advanced HTML5 
& CSS3

Specialist Certifi cation
Exam 1DO-620

CIW User Interface Designer 
Certifi cation

Exam 1D0-621

CIW Multimedia
Specialist Certifi cation

CIW Social Media Strategist 
Certifi cation

CIW Mobile Application 
Developer Certifi cation

CIW E-Commerce Services 
Specialist Certifi cation

Call for Dates and Times.

CIW Data Analyst 
Certifi cation 

Exam 1D0-622

CIW Internet Business 
Associate Certifi cation

Exam 1D0-61A

CIW Site Development 
Associate Certifi cation

Exam 1D0-61B
CIW Network Technology 

Associate Certifi cation
Exam 1D0-61C

CIW E-Commerce Specialist 
Certifi cation

Exam 1D0-525
CIW Web Security 

Professional Certifi cation
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Professional Development
 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Career Development
Career Development - 7 Hrs $250 24 23 17 28 18 28
Certifi ed Business Professional
CBP Business Communication - 
8 Hrs $255 16 10 14 7 9 16 11 8 1 2 14 5

CBP Business Etique  e and 
Professionalism - 6 Hrs $195 4 3 3 17 4 20 28 25 8 23 21 11

CBP Computer Technology 
Specialist - 35 Hrs $1995 

2/27- 
3/3 17-21 12-16 21-25 16-20 18-22

CBP Customer Service - 8 Hrs $255 12 3 13 10 5 2 10 14 12 5 20 4
E-Mail Etique  e - 6 Hrs $215 2 5 7 11 13 8
CBP Leadership - 8 Hrs $325 13 17 20 21 1 19 17 7 11 6 13 18
CBP Project Management - 
35 Hrs $2495 6-10 8-12 7-11 13-17

CBP Sales - 8 Hrs $325 5 2 17 24 8 1 7 18 7 11 8 8
CBP Tourism and Hospitality - 
35 Hrs $1995 Call for Dates and Times

Communication and Writing Skills
Business Writing - 7 Hrs $225 6 13 19 12 21 20
Cross-Cultural Business 
Communication - 7 Hrs $295  Call for Dates and Times

Guide to Grammar for the Business 
Professional - 7 Hrs $360 11 6 4 11 14 17

Improving and Refi ning Your 
Business Writing Skills - 
14 Hrs $375 

1/31- 
2/1 19-20 8-9 16-17 19-20 13-14

Eff ective Presentations Workshop - 
3 days - 21 Hrs $675 14-16 11-13 13-15 15-17 17-19 12-14

Interpersonal Skills - 7 Hrs $275 9 14 18 11 15 13
Resume Writing and Interviewing 
Skills - 16 Hrs $450 10-11 14-15 16-17 13-14 14-15 16-17

Speaking for Success - 14 Hrs $397 7-8 6-7 8-9 10-11 12-13
Writing Eff ective E-mail - 7 Hrs $215 21 17 19 21 23 18
Leadership and Management
Conducting Eff ective Meetings - 
7 Hrs $225 30 13 7 2 10 4

Dealing with Confl ict and Diffi  cult 
People - 7 Hrs $450 4 6 1 30 1 3

Interviewing Skills for Managers - 
7 Hrs $225 24 28 23 25 26 28

Excelling in a Supervisor Position - 
7 Hrs $275 24 28 23 15 25 27 27

Handling Confl ict - 7 Hrs $220 10 19 16 18 18 5
Marketing
Constant Contact E-mail Marketing 
- 7 Hrs $199 23 24 24 23

Social Media - 8 Hrs $225 31 2 1 31
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 Course Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Oranization and Time Managment
Organizing for Success - 7 Hrs $250 13 6 17 12 13 14 16
Time Management Skills - 
7 Hrs $280 10 1 13 14 6 22 16

Six Sigma
Lean Six Sigma, Yellow Belt - 
7 Hrs $395 4 2 8 21 17 5,30 11 1 10 20 1

Lean Six Sigma, Green Belt - 
35 Hrs $3995 16-20 6-10 13-17 17-21 8-12 12-16 10-14 14-18 11-15 2-6 13-17 4-8

Lean Six Sigma, Black Belt - 
140 Hrs $8995 13 24 26 20 25 28

Professional Development, cont.

Many of our Professional Development courses qualify
for PDU's (Professional Development Units). For more information, 

contact us or check the web site for your certifying body.
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